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; Wa Mi. Trim construction . . . extra years of trouble-free 


service *°. . you can depend on both when you specify .L-M Pole 
Line Hardware and Telephone Construction Specialties. Back of 
every L-M hardware item and specialty you buy is the L-M record 
of 30 years of dependable service to America’s great electrical 


utilities. Place your order for L-M hardware with our national 


distributor, the American Automatic Electric Sales Company. 








# safe guide in 
purchasing 
pliers 


N purchasing pliers, as in other things, 
the problem is to get the biggest valze 
for your money. The longest service for 
every dollar invested. 









PROFESSIONAL 
LINEMAN PATTERN 
Lineman’s Favorite 
58-R-842"—$3.25 
57-R-7" —§$2.50 
56-R-6" —$2.00 


Purchasing Agents of public utilities 
companies are realizing more and more 
that the Jasting service assured by Vacuum 
Grip Lineman Pliers gives them a value 
that can not be duplicated by pliers of 
ordinary makes. 








The many time-and-labor-saving features 
built into these tough, durable pliers by 
skilled tool designers give them an- 
other “value” in the eyes of the lineman. 

Our 30-Day Trial Offer enables you 


to make running tests at our risk. 


Write for particulars — Today. 
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Some Telephone Things 


| Didn't Know Until Now 
By OscaR WILL TELL 
That aluminum bus bars are now 
used instead of the copper variety in 
large telephone exchanges. 


That single clay conduit may now 
be obtained in 36-inch lengths. 


That experiments are being con- 
ducted to improve the characteristics 
of wiping solder by adding 0.1 per cent 
arsenic to it. 


That light-weight X-ray machines 
are now used in making pole inspec- 
tions. The method gives accurate re- 
sults and does not damage the pole as 
sometimes occurs with the boring and 
probing methods. 


That in the manufacture of tele- 
phone cable the insulation is some- 
times dried-out by heating it to a tem- 
perature of 270 degrees F. by passing 
current through its copper conductors. 

That considerable experimenting has 
been performed with joints in clay 
conduit made with a bandage that has 
been saturated with plastic cement 
mortar. 


That 14 or more wiped cable joints 
on an average are necessary in each 
mile of lead-covered exchange cable. 

* * 

That oval-shaped designation strips 
will soon be available which will be 
covered with a colorless plastic that 
will be easily seen from any angle 
without glare or reflection. 


That paints which do not contain 
turpentine should be used on the walls 
and ceilings of telephone equipment 
rooms. Turpentine has been found 
undesirable due to the possibility of a 
sticky or gummy residue being de- 
posited on the electric contacts of the 
apparatus. 


That since 1904 when there were 
only about four million telephones in 
use throughout the world, the number 
of telephones has grown by just about 
one million a year. The world’s total 
telephones have passed the 41-million 
mark, the number in service on Janu- 
ary 1, 1939, totaling 41,090,347. 

+ * 

That a survey by the Department of 
Agriculture shows farm families are 
the thriftiest people in the United 
States. Telephones were installed by 
52 per cent of the farm families and 
60 per cent of the families in small 
cities in the north-central region. 
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If Youre Changing Over to Battery 
INSIST ON A G-E COPPER OXIDE 


























BATTERY CHARGER 


If you are planning on changing over to a battery system 
you should make sure your equipment includes a G-E 
Copper Oxide Battery Charger. Here’s why: 
1. We have it—regardless of your requirements — 
5 different sizes — 17 different ratings. 
2. The new variable transformer — you'll like it — 
facilitates wide-range output ina series of small steps. 
3. Easy rate adjustment — 
a small knob on the front of the casing controls 
the transformer. 
4. Optional ratings— 
for trickle or float charging large and small 
batteries. 
IN ADDITION —a brand new Automatic Copper 
Oxide Battery Charger! 
—a complete line of Tungar Battery Chargers! 
Write for more information. Section A-086, Appliance & 
Merchandise Department, General Electric Company, 
Bridgeport, Connecticut. 
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DAVEY TREE TRIMMING SERVICE 





JOHN DAVEY 
Founder of Tree Surgery 


Davey Lowers Costs 


© Fine Equipment 
¢ Industrious Men 
¢ Thorough Training 
© Proper Supervision 
Always use dependable Davey Service 
DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 
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Sus-crclf 


The MASTER Ringing Converter 








A VALUABLE 
CONTRIBUTION 
TO BETTER 
SERVICE 


NO MOVING PARTS 











NO VIBRATING 
CONTACTS 

aie NO ROUTINE 

— > MAINTENANCE 
PRICE $45.00 NO RADIO 

Five Models 20 or 50 Watts Output INTERFERENCE 


ALSO PULSATORS 
Prices $45.00 to $113.50 * 


Producers of 
Lorain Tone Interrupters and Static Type Tone Generators 
For Dial Type Offices 


Write for Literature 


| LORAIN PRODUCTS CORPORATION, Lorain, Ohio 


Sold by Leading Distributors 
Address¥oreign SUB-CYCLE Inquiries to Automatic Electric Sales Co., Ltd., Chicago, tI, 
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“Relay operation throughout. “Revertive calls by directory nur 


“Low current consumption. ber. 


“Progressive allotment of idle con- “Dial tone. 


necting circuits. “Revertive ringing tone. 


“Lines in trouble automatically ¥ Instantaneous disconnect by co 
locked out. 


ing subscriber. 





“Condenser coupled transmission ite elt 6a lecel connectics 
bridge on local calls. : 


“Separate low resistance balanced “Revertive calls do not tie up co 
impedance battery feed coils. nectors. 


“Standard dialing including "zero" “Secret service. 


dialing for the master office trunks. “All relay contacts are of preciou 


“Busy indication by interrupted metal. 


tone. “Busy confirmation test by fru 


“Automatic machine ringing. operator. 


“One to twenty party code single “Automatic answered call meter 
eeety Se “Pay station identification tone 
“One to ten party harmonic five = 2 
frequency ringing. “Fuse condition check over fru 


as lines. 
“Instantaneous ringing cut off when 


party called answers. “Trouble pilot lamps. 


“Automatic busy test. “Out of order check and timer 


YEARS OF EXPERIENCE 


The long experience and great resources of the Kellogg Company 
back every Relaymatic installation. This is not a new development, 
but simply another use of the reliable relays which have made Kellogg 
manual equipment the standard of most operating companies for 




















IMPLE RUGGED RELIABLE RELAYS 


co why \F SY 


Kellogg Twin Contact Relay Kellogg Twin Contact Gang Relay 


RRESLYAW @Vi PAL yl iG. 


IS YOUR SAFEST BUy!! 












Your success with any switching unit depends mainly upon the reliability of its relays .. . 
because relays are the heart of the equipment. By making comparisons you can easily 
see why the Relaymatic can offer so much in dependable, efficient performance. For 


Kellogg's experience in designing and building relays covers a period of over 40 years. 





The individual and the gang relays used in the Relaymatic are typical of Kellogg simple 
design and rugged construction. These relays have long leaf springs which provide for 
uniform tension and positive alignment. Each spring has twin contacts, and all contacts 
are of precious metal. All of the switching is accomplished by these relays. The 


Relaymatic does not employ mechanical switches with base metal wipers or bank contacts! 






From the relay standpoint alone the Relaymatic should be your logical choice. But in 
addition, this equipment brings you many other characteristics which make for simple, 


easy to understand operation, and dependable performance. 


AtELlLOGG 


SWITCHBOARD « SUPPLY CO. CHICAGO 










Chance 
NEVER CREEP ANCHORS 


The Never Creep Anchor is the only anchor 
that pulls 100°/, against solid, undisturbed earth. 
Does not depend on filled-in earth for any of its 
holding power. None of its area is wasted. Has 
one-piece rod and one-piece plate, and that's 
all there is to it. Easy to stock, handle and in- 
y stall. Bore the hole, drive the rod, hang on the 
is plate and the job is done. 
Nationals Né 


SLEEVES AND TOOLS 


There's no guessing when you make splices 
the Nicopress way—for every line joint made 
with Nicopress sleeves and tools will . . . (1) equal 
or exceed the rated breaking strength of the 
conductors; (2) be tight as a weld: conductor 
will not pull out; (3) have high conductivity; (4) 
be easily made either in the air or on the ground. 
For improved efficiency all along the line— 
adopt the Nicopress method. 


Porcelain Products 
INSULATORS 


Porcelain Products Insulators are all manufac- 

tured of the best quality High Tension Porcelain . i 

by the latest methods. The special glazing * 5 ae : % 
process assures uniformity and complete protec- a % 
tion under all weather conditions. Packed to oe . 
suit your convenience in barrels, boxes or cartons. . aie ; 
Fast shipping facilities assure prompt delivery 

anywhere at any time. 


Premarx Products 
METAL POLE MARKERS 


. . . the choice of the leading telephone com- 
panies because of their extreme visibility, low 
cost of installation, and entire absence of upkeep , 
expense. Premax Stamped and Embossed j TE LE » ei 0 N t \ 
Aluminum Letters, Figures, and Pole Markers a /ta : 
comply with all state regulations for telephone 


property identification. Send for samples and 4 zy 


complete details of these modern, economical 
markers. 
HELLOGG SWITCHBOARN 
C H #6 AG L 
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Raytheon 
RECTICHARGER 


The New Way of Furnishing DC Power. 
A RectiChargeR, with a small battery floating 
across its terminals, makes a complete automatic 
AC-DC telephone power unit. Its DC voltage 
is closely stabilized at any load within rating, 
even though the AC supply varies from 95-130 
volts. It uses life-time dry disc copper oxide 
rectifying units. No moving parts. 


Cope 
SANITARY NECKBANDS 


Your operators deserve cool, clean, comfort- 
able COPE Sanitary Paper Neckbands, fresh 
every day, to replace their untidy, grimy cotton 
tapes. With the handy dispensing cabinet and 


quick-action SUREGRIP Clips, you can add im- 
measurably to your operators’ comfort at surpris- 
ingly low cost. Remember . . . comfortable op- 
erators are efficient operators. Ask for samples 
and prices. 


‘Eueready,‘ 'Columtia’ ‘Gray Latel,’ 
Long Life 
DRY CELLS 


The last word in 40 years of constant devel- 
opment in the world's largest battery labora- 
tory, this great cell combines long-life with 
the sustained voltage characteristics for which 
"Eveready" telephone cells have always been 
famous. Made by the makers of "Eveready" 
"Air Cell" Operators’ Transmitter Batteries. Our 
warehouse stocks assure prompt delivery any 
time, anywhere. Long life means low cost. 


Kester 
ROSIN SOLDER 


Solder-Protected joints eliminate high resist- 
ance points and intermittent open and closed 


: > < . sy : circuits. To eliminate trouble, every joint should 
: t { - Su vp LI ES Qe. be soldered with Kester Solder. For years Kester 
7 : 


Plastic Rosin-Filled Solder has been known as the 


ah most satisfactory product of its kind. To save 
WLOTIN a ; time and money, and improve transmission, 
r oil solder with Kester. Kester solder is available on 





|, 5 and 20-pound spools. 


COMPANY 


XUM 


Sa 













é gives you 


Flote in Steel-Glass 
BATTERIES 


Entirely new principle of con- 
struction, exclusive with Philco, 
eliminates low cells and costly 
maintenance. Let our engineers 
help solve your problems— write 


PHILCO, Battery Division 
Philadelphia, Pa. 
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CABLE PLANS 





By JAY G. MITCHELL 


TO INSURE QUALITY transmission after the cable has been 


installed, careful consideration must be given to the type to 


be used. 


If essential and basic characteristics of cable are 


studied and the supplier is requested to cooperate, it is pos- 


sible to select cable that will give satisfactory results when 


properly installed. 


This is the second article of a series; 


the first appeared in the April 27 issue 


AREFUL consideration must be 
.. given several things before a 

decision is made as to the type 
of cable to be used in the small ex- 
change plant. Standard aerial or 
underground (in ducts) construction 
calls for a definite type of cable. 
Burying cable in trenches with vary- 
ing degrees of mechanical protection 
imposes an entirely different set of 
conditions if satisfactory results are 
to be assured. 

The practice of burying cable, 
without underground conduit, will be 
discussed in another section. This 
method of installation is justified be- 
cause of conditions which are not 
directly comparable with the more 
conventional methods in which un- 
derground conduit is installed. 

Lead-covered cable is available in 
many different types. The essential 
and basic characteristics have been 
standardized and, with the coopera- 
tion of the supplier in studying the 
conditions to be met, some one of 
the standard types of cable will as- 
sure satisfactory results in the small 
exchange, when properly installed. 


Most Important Characteristic 
in Cable Specifications 

The important thing in specifying 
the type of cable when asking for 
quotations, is to require that the 
characteristics shall be such as to 
eliminate the possibility of the cable 
itself causing poor’ transmission 
after it has been installed. Famili- 
arity through long practical experi- 
ence with the transmission qualities 
of open-wire construction may be- 
tray a purchaser into specifying re- 
quirements, or accepting specifica- 
tions as satisfactory, for new cable 
which cannot possibly assure good 
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transmission after the cable has been 
installed. 

In telephone cable the most impor- 
tant characteristic, from the stand- 
point of satisfactory transmission, 
is the capacitance between the two 
wires of each pair of conductors. In 
order to be conservative, the specifi- 
cations of any lead-covered telephone 
cable should call for an average mu- 
tual capacitance (not grounded capac- 
itance) of not more than 0.095 
microfarad per pair per mile meas- 
ured by the 800-cycle alternating 
current method. 

This requirement may possibly be 
questioned by the manufacturer who 
is asked to bid, but it should be 
insisted upon and later, when the 
actual order for the cable is placed, 
should be definitely inserted in the 
purchase order. Grounded capaci- 
tance is sometimes used in describing 
cable but only mutual capacitance 
per average pair per mile, deter- 
mined by the 800-cycle A. C. method, 
is safe. It can always be ascertained 
for any given length of cable for 
telephone service. 

Another very important character- 
istic of lead-covered telephone cable 
is the gauge or size of the wires 
which it contains. Ordinary tele- 
phone cables contain wires of either 
Nos. 26, 24, 22, 19, 16, or 13 gauge 
copper wire, the cables containing 
the No. 13 and No. 16 gauge wires 
being specially designed for advanced 
long distance service. When these 
large gauge wires are included 
with smaller wires in cable, they are 
usually “quadded” or especially ar- 
ranged. 

In developing the requirements 
for new cable in which toll circuits 
are to be carried, the companies sup- 


For the Small Exchange 


plying the long distance service must 
be consulted because their assistance 
and counsel will be indispensable in 
this part of the design of the new 
cable plant. In cases where the large 
gauge wires are required they are 
incorporated in the cable when it is 
manufactured with the pairs of 
smaller gauge wires needed for local 
service. 

While the average mutual capaci- 
tance per pair per mile is of the 
greatest importance, it is also essen- 
tial that consideration be given to 
the average resistance per circuit 
mile of the pairs provided for local 
service. This is because the first cost 
of the cable is directly affected by 
the gauge of the copper wire and 
also because the total loop resistance 
of subscribers’ circuits, especially if 
dial or common battery equipment 
is in use or is contemplated, must be 
kept below a definite maximum. 


Resistance of Subscribers’ 
Loops and Transmission 


When open wire is used in the 
small exchange, the resistance of the 
subscribers’ loops is sure to be suf- 
ficiently low to insure satisfactory 
transmission. In cable the wires con- 
stituting the subscribers’ loops are, 
of course, of much smaller gauge 
than the open wire and, therefore, of 
higher resistance per mile. The im- 
portance of the gauge of the copper 
wire in the cable is illustrated in the 
following table: 


Gauge of Wire 


*Resistance per Pair 
B. & S. (A.W.G.) 


per Mile of Cable 


19 94 ohms 

22 185 ohms 

24 290 ohms 

26 465 ohms 
The way this table (or similar 


tables supplied by cable manufac- 
turers) is used in making the final 
layout of the proposed cable plant 
may be illustrated as follows. Take, 
for illustration, the location of the 
last actual or prospective residence 
subscriber at the west end of Town- 
send Street in the imaginary com- 


*Approximate and subject to variation 
in the product of different manufactur- 
ers, 
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munity plat shown in Fig. 1. As- 
sume that the location of the central 
office has been fixed at “B” on the 
northeast corner of Main and River 
Streets. 


If aerial cable is to be installed 
throughout (that is without any un- 
derground) the cable may well run 
west on Main Street, north on Tilton 
Street and west on Townsend Street 
to the location of a distributing 
terminal from which a drop will 
serve to reach the subscriber’s resi- 
dence lot at the extreme west end 
of Townsend Street. If this is the 
way the cable is to run (of course, 
if another route is later selected for 
the cable the distance should be de- 
termined for the route actually fol- 
lowed) the approximate length of 
cable from the central office to the 
final distributing terminal would be, 
in feet, 60 plus 200 plus 400 plus 110 
plus 150 plus 300 or 1,220. 

If this subscriber’s circuit is to 
be all in cable from the central office 

that is, if there is to be a distrib- 
uting terminal at the end of the 
cable at the west end on Townsend 
Street and a drop leading directly 
into the subscriber’s house—the re- 
sistance of the loop in cable for 
various gauges of wire would be as 
shown in the following table: 
*Resistance of 


Longest Sub- 
scriber’s Loop 


Gauge of Length 
Wire B. & S. of Cable 
(A.W.G.) in Feet 


19 1,220 21.7 ohms 
22 1,220 42.7 ohms 
24 1,220 67.2 ohms 
26 1,220 107.2 ohms 


Insofar, therefore, as the gauge of 
the wire for local service in the cable 
is concerned, the imaginary case 
shown in the map, Fig. 1, would 
permit the use of cable having No. 
26 gauge wire for the local service 
subscribers’ circuits. Provision of 
wire of larger gauge than No. 26 in 
the cable for the six toll circuits out 
Main Street and the four toll cir- 
cuits out Tilton Street is probably 
essential if these toll circuits are to 
be carried through the cable. It is 
sometimes possible to retain open 
wire into the central office for toll 
circuits. In this detail the advice and 
counsel of the companies supplying 
the long distance service should be 
sought. 

It will probably be found that 
eight “quadded” pairs for the toll 
circuits out Main Street, present and 
future, and eight “quadded”’ pairs 
for the toll circuits out Tilton Street, 
present and future, will have to be 


*Approximate and subject to variation 
in the product of different manufactur- 
ers. 


10 


























































































































Lf 
Z lz 
e |S 
a \i= 
TOWNSEND a * 
+ le—— 300 ong goon 400 ———++ — 200 
| IR 
| rhode ft edetalafafedaeyedyy ys 
° R|iRIRIRITIRIRIRIRIRIRI ZI] R IR 
oe tel | <« c =x 
y iS : z —— $ 
Rr a 
plate de s|zlal2l1|z2|3\3| Sf Rn} iR | e1B 
Rik ix ir |=|b\8\8/8)B\B\B/e IR 
—¥ MAIN }>—— 300 - ih 400 oe 200 ——+ 60 
RUT tte vy) 
a ela\i|2zFs3\4\s| [Als APSE: 
A -18|8|8|B/8/8 Rif 7 R| *® 
an 
@ z4 ( 
ual Z 
| >0} © 
| erie E ~ 
<i = z 
= 7| ¥ 
rey 
vi) 




















Fig. |. Map of imaginary town showing the 


provided. It is quite possible that 
these “quadded” toll pairs may have 
to be No. 22 or even No. 19 gauge. 
If especially important toll condi- 
tions are in existence in the ex- 
change in question, some wires may 
have to be provided in the cable even 
larger than No. 19 gauge. 

The justification for the use of 
cable having small gauge conductors 
for the local service is, of course, the 
saving in the first cost of the cable 
itself, the saving in freight because 
of the lighter weight and certain 
other savings. As far as the splicing 
and testing labor cost of installing 
cable in the small exchange is con- 
cerned, it is the writer’s opinion that 
this labor per thousand feet of cable 
will be approximately the same for 
any gauge from No. 19 to No. 26. 
There is a_ slight difference, of 
course, in some other elements of 
total labor and material costs in 
favor of the cable with lighter con- 
ductors, but from the practical 
standpoint in the small exchange 
cable plant the aggregate difference, 
in installing labor, is not large. 

It is obvious that the design of 
cable plant introduces factors for 
consideration which need not enter 
into the design of open-wire plant. 
This is because cable, due to its con- 
struction, exhibits much greater ca- 
pacitance per pair per mile than 
open wire and also much higher re- 
sistance per pair per mile because of 
the smaller gauge of wire. 

Capacitance and resistance are im- 


location of the present central office at "B." 


portant factors in limiting the dis- 
tance over which satisfactory trans- 
mission can be assured in any type 
of telephone circuit and must be 
most carefully considered in the de- 
sign of any form of telephone plant. 
For the telephone man desiring to 
pursue this fascinating study further 
it may be said that the relative loss 
in speech transmission over differ- 
ent telephone circuits is determined 
by comparison of the transmission 
loss in each, determined at some 
standard frequency, reasonably com- 
parable to the range of frequencies 
of speech-carrying telephone cur- 
rents (generally 1,000 cycles per sec- 
ond). The loss in No. 22 gauge cable 
is approximately six times as great 
as the loss in the same length of 
open-wire circuit through No. 12 
gauge BB galvanized iron wire. 


Location and Size of 
Distribution Terminals 


The next step in planning the cable 
for the small exchange is to enter on 
the map the locations of the distrib- 
uting terminals. In this particular 
there will probably be a difference 
between the plan for the all-aerial 
cable plant and either of the other 
possible plans, such as underground 
cable in the business section of the 
community and all underground 
cable throughout. 

It is desirable, of course, that 
terminals appear with sufficient fre- 
quency so that each subscriber’s 
service location can be easily reached 
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under normal conditions without the 
installation of unduly long drops. It 
is probably better to plan on the use 
of distributing terminals of the same 
pair capacity throughout. While there 
is by no means unanimity among en- 
gineers as to the most advantageous 
capacity of terminal to use it seems 
reasonably certain that in the small 
exchange either the nominal 10-pair 
or 15-pair terminal should be used. 


If the capacity of the terminals 
used is too small, then it will be 
found necessary to install unduly 
long drops in some cases in order 
to reach a terminal in which the as- 
signed cable pair can be picked up. 
The location of the proposed ter- 
minals cannot be determined until 
the route to be followed by the main 
cable has been fixed. 


In large exchanges it is necessary 
to provide for feeder cables spliced 
to distributing cables and to provide 


for the later installation of relief 
cables as the demands for service 
increase. There is a certain hazard 
involved in laying out any system 
of cable even in the small exchange 
because of the possibility that the in- 
cursion of new industries with their 
associated population cannot always 
be anticipated. When such a develop- 
ment occurs the previously-adequate 
cable layout may suddenly become 
totally inadequate. 

The possibility of such an event 
occurring should be thoroughly can- 
vassed. It is wise to be extremely 
liberal in the provision of facilities 
and the arrangement of present 
plant so that expansion may be ac- 
complished, as far as possible, with- 
out radical abandonment of the orig- 
inal plan. In the small exchange, 
subject to the possibility mentioned, 
it is not necessary in most cases to 
lay out an elaborate system of feeder 
and distribution cables. 


The Operators’ Corner 





By MAYME WORKMAN 


Traffie Supervisor, The Illinois Telephone Association, Springfield, III. 


GRANTING of subscriber's 
request to repeat message to 
another party depends upon 


circumstances. Series 408 


MONG this week’s queries we 
Ate: “Should an operator take 

messages and repeat them to 
another party?” And the answer is: 
“That depends upon the circum- 
stances involved.” 

To clarify this situation, let us 
first bear in mind that the telephone 
company provides the necessary fa- 
cilities to make it possible to trans- 
mit messages but is not, generally 
speaking, in the business of deliver- 
ing messages. 

In a case where poor transmis- 
sion is encountered, if either party 
asks to have the message repeated, 
the operator explains the delay to 
the other party; if necessary, she 
asks both parties to hold the line and 
refers the call to her supervisor. 
The supervisor makes certain that 
no connection can be secured on 
which the parties can hear satisfac- 
torily. If the party making the re- 
quest to have the message repeated 
is not the one to whom the message 
is to be charged, the supervisor will 
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ask the other party if he wishes to 
have the message repeated. 

If the party who is going to pay 
for the call agrees to have the mes- 
sage repeated, the next action taken 
by the supervisor is most important; 
that is, to explain that if the mes- 
sage is repeated, the telephone com- 
pany will not assume liability for 
error. If the customer does not ob- 
ject to this condition, the supervisor 
will arrange to have the message 
repeated at an office at which both 
parties can be heard satisfactorily. 

So, messages may be repeated at 
the customer’s request when trans- 
mission is not satisfactory and the 
party who is to be billed for the call 
is willing to have the message re- 
peated. 

But here’s another case: A man 
places a long distance call from a 
pay station. There is some delay in 
reaching the called station. His 
train is due so he tells the operator 
he will deposit the amount of the 
charge stating: “When you reach 


218, tell them I left on the 2:40 
train and will be back Thursday 
night.” Should this message be 


repeated? No. The telephone opera- 
tor should not assume this responsi- 
bility. 

Delivering messages of this na- 
ture is a dangerous practice. In 


some instances where the operator 
has failed to deliver the message, 
due to an oversight or forgetfulness, 
it has resulted in serious embarrass- 
ment to the telephone company as 
well as to the employe. 

The safest policy, except in cases 
where the message is repeated due 
to poor transmission, is to explain 
to the customer that you are sorry 
you are unable to comply with his 
request to take his message and de- 
liver it to another party. 
Questions from Illinois Operators 
1. If a collect call is placed to a dis- 
tant city and there is no one to 
accept the collect call and the 
called party refused to accept the 
call as a person-to-person call and 
later places a call to your sub- 
scriber, do you charge your sub- 
scriber with a report charge, or 
do you consider your call cov- 
ered? 

If calling party calls a number 
reached through a PBX, say a 
hotel, does it require a person-to- 
person rate? If so, is a report 
charge required on a DA of that 
station ? 
3. Should an operator take messages 
and repeat them to another 
party ? 


bo 


4. What report charge do you use 
on a ticket when you have tried 
to locate a person in several 
towns and in more than one 
state? 

5. When taking peg count, do you 
count all calls including calls 
wanting the location of a fire, 
etc.? 

The answers to these traffic ques- 

tions are presented on page 31. 

w WwW 


Complaint Dismissed Against 
Wisconsin Telephone Co. 
Dismissal of a complaint by resi- 
dents of Greendale, Wis., that rates 
charged by the Wisconsin Telephone 
Co. are exorbitant was announced at 
Madison May 22 by the 
Public Service Commission. 
The commission held that “Evidence 
fails to show rates charged Greendale 
residents are excessive or that service 
is inadequate. An amendment to the 
original complaint requested that sub- 
scribers in the area be included in the 
Milwaukee exchange area rather than 
in the Hales Corners exchange. We 
are convinced if the Milwaukee ex- 
change area were extended to include 
Greendale, rates then applicable would 
be prohibitive to most residents.” 
Net monthly rates in Greendale are 
$3, $2.50 and $2 for one, two and 
four-party lines, the commission said. 


Wisconsin 








THIRD-TERM NOMINATION 


third-term election in this discussion of the general political 


in the Nation’s Capital 





by Francis X. Weleh 


Special Washington, D. C., Correspondent for TELEPHONY 


is not conceded to mean a 


situation. . . . Old-timers in Washington are uncertain as to 


outcome of the Republican presidential nomination race. ... 


FCC and Washington departmental activities of past week 


ITH THE Republican na- 

\V tional convention in Phila- 

delphia only a few days 
away, it is about time this depart- 
ment took some stock of the general 
political situation from the view- 
point of White House occupancy in 
1941. Thanks to the impact of for- 
eign tribulations, this picture has 
changed so often that few, if any, 
observers have been able to main- 
tain a consistent line. 

Less than a year ago your corre- 
spondent told you to expect fire- 
works at the forthcoming Demo- 
cratic convention as a result of 
anti-New Deal rebellion, headed by 
Vice-President Garner with the pos- 
sible aid and abetment of Postmaster 
General Farley and a coalition of 
eastern conservative Democratic Sen- 
ators of the Byrd-Tydings-Walsh 
stripe. 

You were told to expect this re- 
volt in case any serious efforts were 
made to launch a third-term boom 
for President Roosevelt. But the 
heavy frost which came with the 
spring primaries killed whatever 
budding hopes Vice-President Garner 
may have had of stopping Roosevelt. 
Hence the rebellion has already 
crumpled at its very root. It is con- 
ceded now by all observers that 
Roosevelt can have the third term 
nomination of his party virtually by 
acclamation. 

The only remaining hope of the 
conservative Democrats, under such 
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circumstances, would be to make a 
game effort to capture the consola- 
tion prize in the form of the vice- 
presidency. So strong has become 
the Roosevelt domination of the 
party under the favoring winds of 
international conflict that many are 
expecting the ultra New Dealers to 
walk off with both ends of the ticket 
in Chicago next month. It seems to 
be generally conceded that Vice- 
President Garner himself will not 
attempt a third try for the “place” 
position. 

Earlier this year this department 
was also of the opinion that Presi- 
dent Roosevelt did not really desire 
to make a third campaign for the 
presidency, even assuming that the 
nomination were handed to him on a 
silver platter. Your correspondent 
still refuses to surrender that con- 
viction entirely. But it must be ad- 
mitted that recent events point to- 
wards a draft Roosevelt movement 
so strong and overwhelming that the 
President himself might not be able 
to step down without inviting disas- 
ter for his party at the polls next 
November. 


Cynical observers even say the 
President “planned it that way.” In 
other words, the Democratic party, 
as a result of failure of the Presi- 
dent to quell the third-term move- 
ment, has become so subservient to 
his leadership and so bereft of any 
other outstanding champions that it 
might be faced with the blunt alter- 


native of Roosevelt or Ruination, if 
it were confronted with the task of 
picking up a new eleventh-hour can- 
didate for the forthcoming cam- 
paign. 


Under such’ circumstances, it 
might not be so hard to convince the 
President and the country at large 
that it is his duty to save his party 
by giving to it the benefit of confi- 
dence in victory which his leadership 
alone could assure. This is not to 
concede a third-term election for 
Roosevelt if he wants it; although 
it must be admitted, on the basis of 
the Gallup poll and other reliable 
signs and forecasts, that the chances 
of a victorious third-term election 
have improved very much during 
recent months. 

But there is a skeptical saying in 
the sporting fraternity that no mat- 





COMING CONVENTIONS 


California Independent Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 19 and 20. 


Oregon Independent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Gorge Hotel, Hood River, Ore., 
Joint Meeting, June 28 and 29. 


Michigan Independent T el e- 
phone Association, Hotel Olds, 
Lansing, July 24 and 25. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 15, 16, 17 
and 18. 


Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 
cago, October 17. 
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ter how good a horse may look be- 
fore a race, he still has to run around 
the track ahead of the other horses 
before he can be declared a winner. 
Your correspondent is of the opinion 
that even assuming that President 
Roosevelt does accept the third-term 
nomination, he is in for an exceed- 
ingly close race regardless of what 
the Gallup poll shows at this particu- 
lar time. This forecast is based 
largely on a guess as to how the 
psychology of the American voters 
will respond to a third-term bid 
when it is actually placed before 
them. 

This is necessarily a guess because 
the voters have never had a clean- 
cut third-term issue placed before 
them. It is entirely new in our his- 
tory of presidential politics. Conse- 
quently, we can only judge what 
public reaction may be on the basis 
of imperfect analogies. 


HE THIRD-TERM barrier is a 

tradition commenced by George 
Washington and generally approved 
by our outstanding national leaders 
ever since. There is nothing in the 
Constitution against a third term 
and no law on the subject other than 
a Senate resolution proposed by 
Senator LaFollette of Wisconsin in 
1928 (when President Coolidge was 
supposed to be thinking about run- 
ning again), which expressed the 
sense of that body as being opposed 
to a third term. (Incidentally, that 
resolution was approved by a num- 
ber of Democratic Senators who are 
now supposed to be lined up behind 
a third term for Roosevelt.) 

Yet, so strong has become the tra- 
dition of only two terms for a Presi- 
dent that it is bound to have some 
effect. Right now that effect is not 
so apparent because as yet we have 
only been thinking about renominat- 
ing Roosevelt for a third term. It 
is only after the Democrats actually 
make their choice and the President 
stands before the country as the 
standard bearer of his party that 
the mass of the American voters will 
realize they are up against the in- 
escapable alternative of voting for or 
against the same man for a third 
term in the White House. 

It is your correspondent’s belief 
that the tide of public sentiment 
may not then run so favorable for 
the President as it seems to be flow- 
ing right now. You will recall the 
battle over the U. S. Supreme Court 
reorganization bill. When that bill 
was introduced, Roosevelt was at the 
peak of his popularity and had just 
been reelected with the loss of only 
two states. Practically all political 
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observers were of the opinion that 
the President’s tremendous popular- 
ity would jam the bill through Con- 
gress in just the form he wanted it. 

But an independent judiciary is 
also a cherished tradition in this 
country—just like the two-term limi- 
tation on the presidency. There was 
nothing in the Constitution that 
would have blocked the President’s 
Supreme Court reform bill. The 
only issue at stake was whether the 
President should be allowed to make 
over the highest tribunal according 
to his image and likeness. 

Since that time the President has 
just about done that very thing; but 
along lines which have been conven- 
tionally and historically sanctioned 
—the appointment of new Justices 
to take the place of those retired or 
deceased. The President got his 
way in the end, but not the way he 
wanted it. 

You will recall how the tide slowly 
started to shift when the people at 
large became suddenly aware that 
the U. S. Supreme Court, which had 
always insisted on its own independ- 
ence since the days of Chief Justice 
Marshall, was in imminent peril of 
being rushed by the White House. 
Letters and telegrams began to pour 
into Washington, increasing in vol- 
ume until finally one of the most 
overwhelmingly Democratic Con- 
gresses in history could no longer 
stand the pressure from the grass 


roots. The President’s bill was de- 
feated — an amazing reversal of 
form. Only three months before 


that every single top-flight political 
observer had predicted its passage, 
at least in compromise form. 

This is only to suggest that the 
same thing may happen when the 
people are definitely brought face to 
face with the choice between tradi- 
tion and the personal popularity of a 
contemporaneous political leader. It 
may be that the fear of “changing 
horses in midstream” will overcome 
or offset loyalty to tradition. In 
these troubled times tradition may 
not count as heavily as it did in the 
relatively peaceful days of 1937. 
Only the future and the actual run- 
ning of the race will tell the story. 
Your correspondent is merely sug- 
gesting that Tradition is a pretty 
good bet “to win” if the right odds 
are offered. 


HIS brings us to the Republican 

side of the picture where the 
early pace-setter, New York District 
Attorney Thomas Dewey, seems to 
be tiring in the stretch. The so- 
called “smart money” around Wash- 
ington is not on Dewey, except for 





FRONT COVER 


California has a generous share of scenic 
beauty, and one of its most famous spots is 
Yosemite National Park with majestic red- 
woods, sweet-smelling pines, and many water- 
falls. Yosemite Falls, shown on the front 
cover, is one of the most spectacular and 
highest in the world, having a total drop of 
2,565 feet. The upper falls drop 1,430 feet, 
the middle cascade 815 feet, and the lower 
falls 320 feet. The falls are fullest in the 
early spring after the snow has melted. 

To stay overnight in Yosemite Park is a 
never-to-be-forgotten experience. The sweet 
fragrance of the air and the roar of the falls 
invite deep, restful sleep. One can drive to 
Glacier Point and get a wonderful view of 
the valley below, through which the Merced 
River flows. From this point Yosemite Falls 
looks like a shimmering white ribbon, and if 
the sun is shining just right a colorful rain- 
bow forms on the spray at the foot of the 
falls—truly a rare and beautiful sight! 

Californians love their native state and 
visitors marvel at its many beauties. Tele- 
phone people in California do their share to 
glorify the scenic beauty and to furnish good 
telephone service in the many towns and 
cities. They will meet next week at the Mira- 
mar Hotel in Santa Monica for the annual 
convention of the California Independent 
Telephone Association, June 19 and 20. For- 
mal and informal discussions, it is expected, 
will make the meeting of exceptional interest 
to the smaller 
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the “place” position—the vice-presi- 
dential nomination. The favorite at 
this writing appears to be Senator 
Taft of Ohio. But the amazing per- 
formance of a rank outsider, Wendell 
L. Willkie, is upsetting all orthodox 
calculations. 

Men who have made their living 
in the game of political analysis 
have conclusively demonstrated time 
and again that the whole Wendell 
Willkie movement is just a fantastic 
absurdity. And still Willkie keeps 
pulling up in the stretch, passing 
dark horses and favorite sons until 
at this writing he is regarded as 
being in about fourth place and in 
an ideal spot for a “dark horse” 
selection if a stalemate should de- 
velop among the leaders. This should 
be of passing interest to all con- 
nected with the utility business be- 
cause it shows how quickly public 
opinion can shift. 

Back in 1936 the battle over the 
Holding Company Act left public 
utility holding companies just about 
at an all-time low in public relations. 
And anyone who would have sug- 

(Please turn to page 30) 
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A Western Slant on Division 





HE MORE energetic of the state telephone asso- 

ciations continue to manifest a keen interest in 

the question of toll division revenues for Inde- 
pendent companies. (This used to be called “toll com- 
pensation,” as based on Bell company contracts, but of 
late the Independents hold —and rightly — that toll 
division is a better term. ) 

In the May 31 bulletin of the Oregon Independent 
Telephone Association are found valuable comments on 
the various aspects of this important question as it 
affects companies in different parts of the country. 
George Muhle, a member of the association’s perma- 
nent toll settlement negotiating committee, attended 
the spring conference held a month ago in Chicago. 
He was greatly interested in the report on “Division of 
Revenue Derived from Joint Toll Undertaking,’’ made 
by Edwin M. Blakeslee, which summarized the work of 
the special committee of the national association, of 
which he is chairman. 

The Oregon bulletin says: “It is obvious that the 
problems of the big Independent groups in the East 
have weighed heavily in the findings of that commit- 
tee. Their problems in the areas of dense population 
and short hauls are different from ours, with vast 
sparsely-populated spaces and comparatively few tele- 
phones. ‘Cents per message’ settlements may be best 
for them and decidedly the reverse for us. This in no 
sense belittles the value to us of the work of the 
national committee. 


“Every Independent in the United States gains from 
better toll settlement activities in any other state. 
Standardized settlements, good in New York as in 
Nevada, are neither possible nor desirable. Our cause 
is common and our essential objective is more money 
for better service and an adequate profit. The method 
of arriving at that objective must be worked out to 
suit local conditions. 

In Oregon we are making good headway. The perma- 
nent toll settlement negotiating committee now consists 
of D. O. Hood, chairman, George Muhle and W. A. 
Schaefer, with your president and secretary as ex officio 
members. The matter is still in the negotiations stage, 
but we have every reason to believe that a very sub- 


stantial gain will soon be made. 


HE TOLL settlement committee of the Washing- 

ton State association, consisting of S. E. Hoy, R. E. 
Rudolph, Lloyd Gates and G. E. Krieger, has made a 
report to E. R. Hannibal, president of the organization, 
which calls for concessions similar to those sought by 
the Oregon association. Both associations should have 
the membership support of all Independent companies 
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of Toll Revenues 


operating in those two states, as in that way they would 
cooperate to secure the benefits resulting from associa- 
tion work on toll matters. 

Incidentally, the Oregon association bulletin also 
contains this paragraph: 

“*TELEPHONY’S Directory’ for 1940 is in our hands. 
Put out in excellent form by Telephony Publishing 
Corp. and containing a vast mass of information re- 
garding telephone operation and operators, regulations 
and laws, manufacturers and their products, regulatory 
bodies, etc., it is an annual that can be used to advan- 
tage by the management of every Independent ex- 
change, large or small.” 


ECRETARY J. C. Crowley, Jr., of the Minnesota 

Telephone Association, never overlooks an oppor- 
tunity to give his member companies good advice, and 
in his latest bulletin he makes this suggestion: 

“Every telephone manager should read the article, 
‘Rural Service Improvements Lower Sales Resistance,’ 
by W. C. Henry, general manager of the Northern Ohio 
Telephone Co., on page 32 of the May 25 issue of 
TELEPHONY. Mark this story and read it at your next 
board of directors’ meeting. We can furnish you a list 
of places in your own state where similar experiences 
have been attained. Don’t fool yourself. You cannot 
expect to attract new business with a 1910 front. 
This is 1940.” 

In view of the war situation, an editorial in the 
Indiana Telephone Bulletin has vital application to the 
attitude and obligations of telephone men. One part of 
it says: 

“Much has been said—and will be said—via radio, 
press, communication lines and personal conversation 
regarding the major calamity which grips the continent 
of Europe. In our United States sane deliberation 
should preface every expressed thought. Our country 
is known to have, within its borders, many members of 
the so-called ‘Fifth Column.’ They neither think nor 
talk sanely. They would have you believe propaganda 
which would visit your community with destruction. 

As the communication leader of your community you 
must do your part to protect your locality from such 
activities. You can do this by thinking and speaking 
sanely, by asking your subscribers to report any con- 
versations which bear the taint of un-Americanism and 
then reporting the facts to your nearest Federal law- 
enforcing agency. As telephone men and women let’s 
do our part to recognize no ism but Americanism!” 

As back in the first World War days, the telephone 
fraternity of the United States can be expected to do 
its full part as patriotic American citizens. 
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@ Connects with any Central Energy 
Exchange—either manual or dial 
through jack-ended trunks. 


@ Wiring is provided for the following 
choice of service: 


(a) P. B. X. station after hanging-up 
is protected against direct re-rings 
from the central operator. 


(b) P. B. X. station can flash the 
P. B. X. operator to transfer the call 
without lighting the disconnect 
signal at the central office. 


@ All trunk calls are answered with 
the calling cord. 


@ Each cord circuit is equipped with 
ringing key, ring-back key, listening 
key, dialing key when required, 


Stromberg-Carlson Telephone Mfg. Co., 


through dialing and night connection 
key. 


@ Reverting Ringing Tone informs 
calling party that the operator is 
ringing. 


@ Linoleum is used for Kick Mat and 
for lining of cord compartment. 


@ Individual jacks are used in all line 
and trunk circuits. 


@ Keyboard is hinged at the left end 
so as to permit continuing full opera- 
tion while raised. 


@ Coils, relays and capacitorsare on a 
relay gate which swings horizontally 
from arigid self-supported steel frame. 


@ Operator’s Breast Telephone is 
employed with concealed jack. 


Factory and General Offices: 100 Carlson Road, 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEARS 





_ LET GREATER BEAUTY 
“BRING YOU MORE REVENUE 


In accord with its long-established policy of making 
telephone apparatus not only most serviceable but 
attractive, Stromberg-Carlson presents the No. 120 


P. B. X. Switchboard. 


The equipment is housed in a streamlined cabinet, 
strikingly veneered in two-tone genuine walnut so as 
to be in keeping with any fine office furniture. The 
rich appearance of the Sun Tan face and keyboard 
contrasted with the dark brown of the plugboard is 
high-lighted by the rich brass fittings. 

Overall dimensions—Height 3’ 954”; Width 2’ 114”; 
Depth 2’ 8”. Wiring and Capacity—80 lines, 15 cords 
and 15 trunks. 


Rochester, N. Y., Branch Offices. Chicago, Kansas City, San Francisco, Toronto 











FOR THE PERFECTLY APPOINTED OFFICE 


Here is a switchboard of which any office would be proud. 
Exposed wood surfaces are beautifully finished with two-tone 
genuine walnut veneers so as to harmonize with fine office 
furniture. Panels are flush, corners rounded. The apparatus 
panel is covered with Sun Tan Phenol Fibre veneers. Key- 
handles are of fine plastic, colored in pleasing shades to desig- 
nate circuit function. Overall dimensions—Length 2’ 23,4”; 
Height |’ 2”; Depth 1’ 234”. Wiring and Capacity—16 lines, 


5 trunks and 5 connecting circuits. 


@ Connects with any Central Energy 


Exchange—either manual or dial. 


@ Arranged so that operator may 
answer station calls even when all 


connecting circuits are busy. 


@ Equipped with inclined key panel to 


improve visibility and operating ease. 


@ Designed for accessibility. Relay 
contacts face the rear. Top, sides and 
rear panels remove as one unit without 
interfering with operation. Key panel 


hinges down. 


Stromberg-Carlson Telephone Mfg. Co., Factory and General Offices: 100 Carlson Road, Rochester, N. Y., Branch Offices. Chicago, Kansas City, San Francisco, Toronto 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEARS 
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Fundamental Principles and 









By STANLEY R. EDWARDS 


Industrial Leadership 


TO ASSURE PROGRESS an industry must have the right 


kind of leadership by men who understand the basic prin- 


ciples. 


cooperate with its leaders. 


The telephone industry as a whole endeavors to 


The New York State convention 


last week reviewed many fundamental principles of tele- 


phone work and proposed training for industrial leadership 


PRACTICAL knowledge of 
A fundamental principles is es- 

sential in any line of endeavor 
if progress is to be continued. And 
a review of them from time to time 
is highly important; especially is 
this so in the unsettled period 
through which the entire world is 
passing. This knowledge of basics 
is essential for leadership in the 
telephone industry as well as in 
other things. 

The 38th anniversary convention 
of the New York State Telephone 
Association afforded opportunity for 
executives of the various branches 
of telephone work to review prin- 
ciples which underly successful 
leadership in company and commu- 
nity. The convention was held at 
Hotel Syracuse, Syracuse, June 5 
and 6. It was preceded by a golf 
tournament on the afternoon of 
Tuesday, June 4. 

Addresses on traffic, plant, re- 
placement and conversion problems, 
bookkeeping, selling, employe rela- 
tions, trends in the industry and of 
employment and other matters were 
all treated from the viewpoint of 
fundamental principles by especially- 
qualified speakers. 

The two-day meeting was excel- 
lently planned for best use of the 
available time. Exhibits were closed 
during the two general sessions but 
the telephone people were urged to 
visit them before and after the ses- 
sions and also on the two evenings 
of the convention. 

A short business meeting on the 
morning of the first day—presided 
over by President John P. Boylan, 
president of the Rochester Telephone 
Corp.—received the report of the 
nominating committee, elected direc- 
tors, and heard the secretary’s an- 
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JOHN P. BOYLAN, Rochester, retiring 
president of the New York state asso- 


ciation, was reelected a director. He 

is known for his foresight and good 

judgment, and gives willingly of his 

time and ability in the interests of 
the Independent industry. 


nual report. The general session of 
that afternoon was presided over by 
Director Louis H. Meyer, of Johns- 
town, general manager of the Up- 
state Telephone Corp. of New York. 
Several outstanding addresses of 
interest to management executives 
were made. 

Members of the district organiza- 
tions, at their dinner on Wednesday 
evening, discussed the matter of em- 
ployment of a salesman for each dis- 
trict. Other activities of the asso- 
ciation were also taken up. The 
evening was devoted to an open 
house for exhibitors. 

The morning of the second day, 
June 6, was given over to traffic and 


plant conferences. A general ses- 
sion in the afternoon was in charge 
of Lloyd C. Wright, of Jamestown, 
vice-president and general manager 
of the Jamestown Telephone Corp. 
Again fundamental principles of in- 
terest to management leadership 
were reviewed, particularly from the 
human relations angle. 

The annual banquet and entertain- 
ment, held in the evening of the final 
day of the convention, was well at- 
tended. The varied entertainment 
included instrument and vocal selec- 
tions, a clever cartoonist, a lady ma- 
gician and the excellent Telephone 
Men’s Glee Club of Syracuse. At 
the conclusion of the entertainment 
some of the exhibits were opened to 
receive visitors for a final view of 
the displays of telephone products. 

Directors elected are: J. P. Boy- 
lan, Rochester; Russell Deyo, Scho- 
harie; F. D. Fancher, Middletown; 
L. C. Foss, Newport; H. H. Gris- 
wold, Phelps; R. Philip Hart, Caze- 
novia; A. R. Maytum, Fredonia; 
L. H. Meyer, Johnstown; C. Sayer, 
Chatham; W. A. Seely, Norwich, and 
Lloyd C. Wright, Jamestown. Mr. 
Deyo and Mr. Foss are new members 
of the board, the latter being added 
to represent a new district. 

Officers were elected as follows: 
President, Lloyd C. Wright, James- 
town; vice-president, Clifford Sayer, 
Chatham; secretary, A. R. MacKin- 
non, Albany; treasurer, H. C. White, 
Jamestown, and assistant secretary- 
treasurer, A. P. Holmberg, James- 
town. 

Brief Business Session 
Opens Convention 

At the business session which was 
held on the morning of the conven- 
tion’s first day, President John P. 
Boylan of Rochester, presided. The 
report of the nominating committee 
was presented. The recommenda- 
tions were accepted and directors 
whose names have been previously 
given were elected. 

In his annual report as secretary, 
A. R. MacKinnon of Albany com- 
mented briefly on the routine work 
of the association during the past 
year. Little hope that taxes will be 
lessened was expressed. 

The governor vetoed a bill cover- 
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ing “merit rating” in unemployment 
insurance, although it is in force in 


40 states. Wisconsin has had it for 


years and its experience should be 
valuable. 

“The purpose of ‘merit rating’ is 
to stabilize employment by reward- 
ing companies that stabilize their 
employment,” said Secretary Mac- 
Kinnon. “Just to show how this 
works, a company in Wisconsin in 
1926 had an average of 1,032 em- 
ployes during the year. In main- 
taining that average number of em- 
ployes, it laid off 918 employes at 
various times. 

“Under merit rating this same 
company in six months of 1936 laid 
off only one employe in maintaining 
an average of 1,135 employes. Dur- 
ing 1937 it laid off only 58 employes 
while maintaining a total average of 
1,199 employes. 

This makes continuity of employ- 
ment valuable to both labor and 
management. It is why we have al- 
ways said that continuity of employ- 
ment, and certainty of employment, 
is more valuable to labor than wages 
and hours. It is the annual income 
that counts. The employe can plan 
ahead and enjoy life. 

We, in the telephone industry, 
have very little unemployment, and 
continuity of employment is just 
about maximum in our industry; but 
under our present state laws we 
must pay for the unemployment 
created by other lines of business. 
Under merit rating we would be re- 
warded for our continuity of employ- 
ment, and other lines of business 
would work to raise their own merit 
rating so as to cut down taxation 
and improve working conditions. 
We should all work for this merit 
rating. ... 

Let us look back over the past 12 
months to determine what if any- 
thing of telephone value was accom- 
plished. We had our troubles with 
bad ice storms in the state and snow 
that we will never forget. When we 
think of those banks of snow along 
the highways 25 feet high, it is still 
very depressing. Companies were 
all about one month late this spring 
with their outside work due to the 
snow. 

Some of you carried on sales cam- 
paigns, while others just sat still. 
Companies generally gained stations 
and increased their toll revenues. 
A few companies received rate in- 
creases and improved their facilities, 
but the majority is still battling 
aiong the same old starvation lines. 
Companies are like humans and if 
they do not improve themselves, they 
slip backwards and go to seed.... 

Perhaps the most beneficial result 


of this past year was that we have 
all had time to think. The danger 
of war made us think about our na- 
tional finances and our debt limit 
and burdensome taxes. Taxpayers 
generally began this year to reason 
that the only way to lower taxes is 
to stop spending money. This last 
legislature tried to accomplish this 
fact. 

Plan for Development of 

Industrial Leadership 

In Washington the talk is pre- 
paredness. We feel that our talk at 
this convention should also be on 
preparedness, but along a different 
line. We may not like some of the 





A. R. MacKINNON, Albany, was con- 
tinued in the capacity of secretary of 


the New York association. In his 
annual report he stressed the fact that 
it is imperative for the telephone in- 
dustry to develop executive leadership. 


social legislation that has _ been 
passed during the past few years, 
but we might as well make up our 
minds that it is here to stay. There 
will be changes and improvements 
in these laws to protect all citizens 
and industry, and perhaps additional 
laws will be passed. 

Social security, unemployment in- 
surance, Wagner acts, merit rating, 
labor negotiations, and management 
responsibilities are new things in 
our lives that we must meet. The 
human relations problems that face 
management today, and that will 
face it in the future, can only be met 
by trained industrial statesmen. The 
search for profits when confronted 
with the search for more taxes, and 
the necessity for meeting these new 
social concepts of industrial rela- 
tions, make it imperative that we in 
the telephone industry develop ex- 
ecutive leadership. 


That is a new job which confronts 
us and the question that faces this 
association is how can we develop 
this needed leadership and be one 
step ahead of social relations devel- 
opment. In order to learn you must 
study. In order to be industrial 
statesmen we must study better 
management. This need for execu- 
tive leadership and the developing of 
industrial statesmen is not just 
peculiar to the telephone industry. 
All employers and all people in ex- 
ecutive capacities are faced with this 
same problem. 

Your secretary has been giving 
this subject considerable thought 
and has been investigating plans for 
study of this problem to find one 
that would suit our telephone needs. 
We have found one that meets our 
requirements which consists of 15 
lessons of executive leadership. Our 
suggested plan is to organize seven 
classes in different parts of the state 
that can meet once a week for 15 
weeks this fall. Each class will be 
made up of a leader and at least 20 
students. These groups will study 
executive leadership taking up the 
latest ideas and practices in the field 
of personnel-management, and should 
develop telephone men into indus- 
trial statesmen.” 


Traffic Problems and Their 
Relation to Other Departments 

The first general session, at which 
Director Louis H. Meyer of Johns- 
town presided, was notable for the 
excellence of the addresses. They 
were made by men familiar with the 
practical as well as the theoretical 
aspects of the well-selected topics of 
present-day interest. 

In his address on “Traffic Prob- 
lems and Their Relationship to Other 
Departments,” Charles C. Maddocks, 
district traffic superintendent of the 
Rochester Telephone Corp., discussed 
some traffic matters that arise in 
small exchanges which involve the 
general work of the office. 

When a new building is to be 
erected, the traffic people are inter- 
ested—in the case of manual opera- 
tion—that the location is on a well- 
lighted and quiet thoroughfare. 
Street noises are not conducive to 
good service and night operators feel 
more secure on well-lighted streets. 
Pointers were given by Mr. Mad- 
docks on floor arrangements with 
consideration of the customers’ con- 
venience and that of operators as 
well. 

The plan of consulting with the 
traffic department in planning for a 
new building and equipment is fun- 
damentally sound for a large as well 
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as a small exchange, the speaker 
declared. 

Public relations and cooperation 
of the entire telephone personnel 
were other points included in Mr. 
Maddocks’ interesting remarks and 
observations. His paper will be 
published in a future issue of 
TELEPHONY. 


System Replacement and 
Conversion Problems 


The matter of equipment replace- 
ment or conversion to another type 
is one which is facing many of the 
small companies. The address by 
Emmett D. Talbot, consulting en- 
gineer of Syracuse, on “Telephone 
System Replacement and Conversion 
Problems” was one of particular 
value. 

No change should be made in ex- 
isting systems, he stated, until a 
most careful consideration is given 
to all the elements that enter into 
the problem. “In the final analysis 
cost should generally be the deter- 
mining factor on which the decision 
is based.” 

Mr. Talbot then outlined briefly 
the more important problems that 
should be given consideration in con- 
nection with replacement or conver- 
sion. His address which contains 
much valuable information and many 
practical suggestions for manage- 
ments having to meet these prob- 
lems, will be published in an early 
issue of TELEPHONY. 


Simplified Bookkeeping for 
Class D Companies 

The discussion, which 
attracted the most attention and 
comment, was that presented by 
Ward E. Hinman of Albany, chief 
telephone engineer, New York Pub- 
lic Service Commission. Speaking 
on the subject of “Simplified Book- 
keeping for Class D Companies” 
(those having annual revenues of 
less than $15,000) Mr. Hinman de- 
scribed systems consisting of two 
basic forms (customers’ ledger and 
disbursement ledger) and three sup- 
plemental forms (weekly labor re- 
ports, revenues summary, salary and 
wages summary). 


probably 


In developing this system (which 
is not sponsored by the commission 
but which conforms to the account- 
ing system recommended by it) Mr. 
Hinman’s objective was to develop a 
system which would meet two basic 
requirements and be maintained 
without any expert accounting 
knowledge. 

The requirements of the system 
are: That the owners and manage- 
ment may be informed accurately of 
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the company’s financial condition 
and of the results of its operations; 
and second, so that the many gov- 
ernmental reports may be made ac- 
curately and easily. 

That Mr. Hinman succeeded in 
his efforts to produce a satisfactory 
bookkeeping system for small compa- 
nies was apparent from the many 
commendatory remarks that were 
made following his explanation of 





LLOYD C. WRIGHT, Jamestown, was 
elected president of the New York as- 
sociation at the recent convention. He 


has been active in association affairs 
for many years and presided at one 
of the sessions at the recent convention. 


the five forms which comprise it. 
His presentation of the system 
will appear in an early issue of 
TELEPHONY for there are many com- 
panies in the country that will find 
it of much value to them. 


Film Shows Plowing-In 
of Rural Line Wires 

“Laying Line Wire Underground” 
was the subject of an illustrated talk 
by Clifford Sayer, Chatham, man- 
ager of the Chatham Telephone 
Corp. Mr. Sayer showed about 400 
feet of film and gave explanations of 
some points of particular interest. 
He stated that this type of under- 
ground construction is not a cure-all 
for everything but it does have ap- 
plication in the telephone plant. if 
used with common sense. 

The Chatham company has 10% 
miles of underground wire in serv- 
ice, the first of which was placed in 
September, 1938. There have been 
only four interruptions in service. 
The cost of placing this wire, Mr. 
Sayer stated, averaged $238.28 per 
mile and this included the placing of 
the wire to the subscriber’s premises. 

The film showed the installation 


of the wire near and in the county 
roadway to depths of 14 and 20 
ihches in the shoulder or to one side 
of it. In some places the wire was 
placed in the center of the road, 
which Mr. Sayer stated was better 
than on the side because of less 
likelihood of washouts. These latter 
placements were made in town roads 
where usually permits are not re- 
quired. 

A number of questions were asked 
the speaker at the conclusion of his 
interesting description of the work 
and experience of his company with 
underground rural line wire. 


Traffic Conference Studies 
Personalized Service 

Presiding at the traffic conference 
on Thursday morning, June 6, was 
Mrs. Mabel P. Sellvin, Jamestown, 
traffic manager of the Jamestown 
Telephone Corp. The first speaker 
introduced was Mrs. Bertha Kohler, 
Cazenovia, chief operator of the 
Cazenovia Telephone Corp. whose 
subject was “Some Thoughts on 
Personalized Service.” 

“Personalized service, which has 
recently been publicized by some of 
the larger companies, appears to be 
an effort on their part to render the 
same type of interested personal 
service that most small companies 
are furnishing as a matter of rou- 
tine,” stated Mrs. Kohler. If one 
carried personalized service to ex- 
treme lengths, she pointed out, oper- 
ators would become walking com- 
binations of the World Almanac and 
the Encyclopedia Brittanica. She 
listed the situations covered by the 
practices of her own company. 

In closing her interesting address 
Mrs. Kohler said: “Our own feeling 
in connection with this whole ques- 
tion is that in liberalizing a policy 
for personalized service one should 
(1) go slowly, (2) adopt more lib- 
eral practices only after careful 
analysis in the light of good judg- 
ment and real benefit to subscriber 
and company, (3) adopt new prac- 
tices one at a time so that if they 
become more burdensome than an- 
ticipated they can be withdrawn, and 
(4) use tact and good business judg- 
ment in all company subscriber 
contacts.” 


First Impressions Are 
Important to Customers 


Mary W. Campbell, Johnstown, 
traffic supervisor, Upstate Telephone 
Corp. of New York, speaking on 
“Dealing with Customers,” stated 
that the operators should always 
have in mind that first impressions 
are important. “It is important,” 
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she said, “that the attitude of the 
operator or any employe contacting 
the public be such that her manner 
will convey a satisfactory impres- 
sion, whether answering a simple or 
a complicated emergency call. Speed, 
skill and accuracy are of vital im- 
portance. 

“Approach each call with interest 
and have a desire to be of assistance 
to the customer. Always try to see 
the customer’s viewpoint. Cultivate 
an easy natural manner and use 
good English.” 

Discussing the use of phrases by 
the operator, Miss Campbell said 
phraseology should be adapted to the 
operator’s voice and to the custom- 
er’s. If the customer is difficult to 
understand, due to accent or manner 
of pronunciation, it may be helpful 
to discard ordinary phrases and con- 
centrate on essential words to be 
used in such a manner as not to 
appear to mimic the customer. 

“One customer may ask you for 
directions to a certain place,” she 
said, “and in a few words you will 
have explained to him exactly where 
it is. Perhaps to another person 
when giving the same instructions 
you would have to be patient and 
courteous in endeavoring to make 
him understand. ... 

“What they are interested in is 
getting their calls through and they 
want service given in a tone of voice 
that indicates the operator is alert, 
on the job, anxious to please and 
ready to cooperate. In other words, 
the show must go on and it is up to 
each and every one of us to give a 
first-rate performance.” 


Selection and Training 
of Operators 

Elizabeth White, Rochester, super- 
visor of traffic methods for the 
Rochester Telephone Corp., gave an 
interesting discussion on the “Selec- 
tion and Training of Operators.” 
Stating that the high quality of tele- 
phone service depends on the right 
type of people, properly trained and 
with the proper morale she listed the 
qualifications which the Rochester 
corporation believes most necessary 
in the applicant who is selected for 
training. 

Mrs. White described the work 
performed by the training depart- 
ment of her company and _ stated 
that the training period consists of 
three weeks of continuous practice. 
Each morning the students are given 
a preparatory lecture. This lecture 
is demonstrated by means of a reg- 
ular position of a switchboard and 
each step is carefully outlined and 
each day a different phase of the 
work is taken up. 
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OBITUARY 


G. W. CARTWRIGHT, of Westlaco, 
Texas, died May 20 as the result of an 
illness from which he had been suffer- 
ing since approximately March 1. He 
was born in Enid, Okla., about 55 
years ago. He started in the telephone 
business in 1910. 

In April, 1922, he was employed by 
the United Telephone Co. of Abilene, 
Kans. He started as switchboardman 
in Manhattan about the time dial 
equipment was installed there. In 
three months he was made wire chief 
and was holding that position when he 
resigned in September, 1927, to work 
for the Southwestern Associated Tele- 
phone Co., Lubbock, Tex. 

In 1938 Mr. Cartwright became con- 
nected with the Central Kansas Tele- 
phone Co., Inc., at Osawatomie, Kans. 


All of the training is accomplished 
through supervisors in the school 
and no student is allowed to come in 
contact with a customer until she 
has successfully completed her course 
in the training department. For 
two weeks following her schooling 
she is not permitted to work alone 
in the central office but has an in- 
structor in that office listening-in 
constantly until she has become 
thoroughly familiar with the office 
and its personnel. 

“One of the biggest jobs we all 
have is the handling of a new em- 
ploye,” said Mrs. White, “and in- 
ducting her into our business so that 
from the very first day on the job 
she will be glad she secured employ- 
ment with us. We should see that 
our training courses are interesting 
as well as instructive and that our 
training people are leaders who 
prove their friendship to the student 
the first moment they greet her.” 

One point brought out in the dis- 
cussion of employes’ qualifications 
concerned the background of appli- 
cants, especially as to their attitude 
toward the United States govern- 
ment, and any leaning they might 
have toward communism, and other 
radical beliefs. 


Traffic Problems of an 
Independent Company 


“Problems of an Independent Tele- 
phone Company” were discussed by 
Miss Julia Diehl, Middletown, chief 
operator, Orange County Telephone 
Co. She stated that owing to the 
ever-increasing demand for better 
service, the various types of equip- 
ment, different classes of customers 
and changing personnel many prob- 


lems must be solved if a chief oper- 
ator is to perform her most impor- 
tant duty—serving the public which 
purchases the product her company 
has for sale. 

Miss Diehl said that the greatest 
problem of a chief operator is to 
provide an adequate force of well- 
trained people. “To accomplish 
this,” she said, “each chief operator 
has her own lesser problems such as 
(1) selection of students; this is 
the foundation upon which we build 
our force, (2) constant training of 
operators to achieve maximum effi- 
ciency, (3) excellent attendance and 
unfailing punctuality of operators to 
have the right number of people as- 
signed at each hour of the day, 
(4) discipline which must always ac- 
company efficiency, and (5) many 
other problems that are always de- 
manding proper solutions.” 

In closing her well-prepared paper 
she said: “The telephone industry 
has been confronted with problems 
ever since its inception. . . . Many 
of them seemed insurmountable, yet 
at critical moments it has always 
been able to produce the men and 
women who had the brains, courage 
and will to solve perplexing situa- 
tions as they arose and to improve 
equipment and practices in a chang- 
ing world.” 


Toll Tickets and 
Their Use 

The final subject discussed at the 
traffic conference on “Toll Tickets 
and Their Use” was presented by 
Lauretta Kane, Jamestown, super- 
visor, Jamestown Telephone Corp. 
“All we sell is service,” said Miss 
Kane, “and in doing this we are ful- 
filling our obligation as a_ public 
utility and by the character of our 
selling we insure the future stability 
of that service. ... 

“The long distance operator is one 
of the best sales clerks of the tele- 
phone company and the toll ticket is 
her sales slip. When a customer 
places an order for our merchandise 
—which is service —the operator 
records the order on a toll ticket. 
When we think of the thousands and 
thousands of toll messages that are 
in process of completion each day 
we are forced to realize the impor- 
tant part the toll ticket plays in our 
telephone business.” 

The speaker summarized the im- 
portance of the toll ticket into five 
points. 

“Considering the toll ticket as a 
whole,” she said, “it would seem that 
no item is too small or too large to 
receive any but our best efforts in 
each case. When the ticket leaves 
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the toll room it should be written 
and timed in such a way as to be 
accepted by the customer and all 
other departments as accurate and 
final.” 


Transmission Improvement and 
Equipment Maintenance 

The plant conference, which was 
held on Thursday morning, June 6, 
was under the chairmanship of 
Charles S. Chase, plant methods en- 
gineer of the Rochester Telephone 
Corp. The addresses at this confer- 
ence were of a high caliber and of 
widely different nature. 

“Transmission and Zoning of Sub- 
scriber Sets” was discussed by W. M. 
Aiken, superintendent of mainte- 
nance of the Jamestown Telephone 
Corp. Mr. Aiken confined his re- 
marks to the improved transmission 
that can be obtained through the 
planned purchase and distribution 
of modern station equipment. The 
general transmission improvement 
of subscribers’ sets over the past 30 
years was shown by a chart. An- 
other chart was used to show the 
great advantage to be obtained in 
properly distributing new, nearly 
new, and old type subscribers’ sets. 

Mr. Aiken cited examples of how 
transmission may be improved by 
use of different sets. This did not 
involve a great deal of buying but 
required planning and careful dis- 
tribution. 

The second speaker introduced by 
Chairman Chase was O. K. Durfee, 
Johnstown, equipment engineer of 
the Upstate Telephone Corp. of New 
York. Speaking on the “Care and 
Maintenance of Central Office Equip- 
ment,” Mr. Durfee presented a com- 
prehensive discussion of this sub- 
ject. He first gave consideration to 
the small magneto office having up 
to 200 lines. The small common 
battery office having up to 200 lines 
was next taken up. This was fol- 
lowed by a discussion of the small 
unattended dial office having up to 
300 lines. 

The maintenance involved in these 
types of offices was carefully de- 
tailed with suggestions as to where 
troubles are likely to happen and 


how they can be cleared and re- 
currence avoided without extreme 
measures. 


In concluding his valuable and in- 
formative discussion, Mr. Durfee 
gave four general rules which should 
be observed: (1) Cleanliness, (2) 
keep the rear of the switchboard 
closed, (3) give the maintenance 
man some training and furnish him 
with proper tools, and (4) maintain 
copies of all circuit diagrams and 
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specifications in the immediate office 
and extra copies at the supervisory 
office. 


Trends in Construction 
Standards and Methods 

In his address on “Standard Pole 
Line and Cable Construction,” J. C. 
Nash, Albany, superintendent of 
construction methods, New York 
Telephone Co., stated that the char- 
acteristic which is perhaps most 
standard of all is the ever-changing 
scheme of building telephone struc- 
tures. The industry has_ been 
streamlining its plant, not for sake 
of appearance but primarily to ef- 
fect greater efficiencies and to mini- 
mize the possibilities of interrupted 
service. 

Mr. Nash outlined changes in con- 
struction work methods, especially 
in connection with building of rural 
lines. These are engineered first on 
paper and then on the ground. An 
employe experienced on pole layout 
work spots every pole and anchor 
together with the proper sizes be- 


fore the construction crew comes 
along. 
No longer are line gangs com- 


posed of seven to twelve men oper- 
ating as a unit—that is too costly. 
The standard gang today, Mr. Nash 
stated, consists of three or four 
linemen and a foreman supplied with 
a truck and tools designed to give 
peak production. Line trucks are 
smaller and especially designed to 
fit the work loads. 

Small gangs—two men without a 
foreman, as is the usual practice of 
the smaller Independent companies 
—are especially effective in handling 
short rural extensions, small wire 
jobs and transfers, and so forth. 

Mr. Nash then took up the build- 
ing of a typical rural line with one 
pair of wires in accordance with the 
New York Telephone Co.’s latest 
practice. Before determining pole 
spacing the line wire was selected. 
Long span construction for a heavy 
sleet belt and ice loading territory, 
as is necessary in upstate New York, 
next described. 

Pointers on guying were given 
and comments made relative to the 
use of brackets instead of crossarms. 
Methods of placing the high-strength 
steel wire, tying it to insulators and 
making joints and deadends were all 
briefly discussed in Mr. Nash’s de- 
scription of the New York com- 
pany’s 1940 modern rural line. 

Next taken up by the speaker 
were the steps necessary in the 
building of a modern cable line. The 
cable used for the example weighs 
approximately one pound per foot 
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and poles were spaced at 300-foot 
intervals. The particular point of 
interest in this installation, other 
than the use of long spans, was that 
the cable is not supported by the 
conventional ring method but is 
fastened tight to the messenger with 
a continuous lashing between poles 
of soft steel wire. The cable-lashing 
method was described by Mr. Nash 
who expressed his belief that this 
type of cable construction will elim- 
inate bowing, ring cutting, and 
sheath failures due to fatigue. 

The use of Desiccant in place of 
paraffin for many splicing and cable 
trouble operations was referred to 
as one of the _ recently-developed 
practices which have distinct advan- 
tage over older methods. Desiccant, 
in connection with the carbon-elec- 
trode soldering outfit, he stated, has 
helped to open the way for one-man 
cable trouble teams. Mr. Nash’s 
interesting talk was given close at- 
tention by the audience. 


Films Show Phases of 
Plant Work 


The general session on Thursday 
afternoon, at which Director Lloyd 
C. Wright of Jamestown, presided, 
was opened with the presentation of 
two motion picture films relating to 
plant work. Explanatory comments 
were made by J. C. Nash, Albany. 
The first film entitled “Buried for 
Good,” was of scenes taken during 
the installation of the Elmira-Bing- 
hamton buried cable of the New 
York Telephone Co. Mr. Nash com- 
mented on various phases of the in- 
stallation while the film was being 
projected on the screen. 

“How It Happened” was a film on 
safety practices which first showed 
methods of schooling plant employes 
of the New York Telephone Co. in 
safety. Despite this training acci- 
dents do happen. From a list of 
actual accidents several were re- 
enacted and filmed. The showing of 
this film made a deep impression 
upon all present and undoubtedly its 
presentation before plant employes 
will have an effective influence in the 
exercising of more care to prevent 
accidents and promote more safety 
in plant work. 


Recognition of Work 
of Employes 

In his excellent address on “Em- 
ploye Relations,” Robert M. Bruce, 
vice-president of the Rochester Tele- 
phone Corp., pointed out that the 
constant changes in recent years 
show the need for change in employe 
relations. The speaker discussed 
human relations in industry as they 
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Best Story of the Week— 
What's Yours? 


“Fifth column” cows were ac- 
cused recently of sabotaging field 
communications in the army’s big 
war games at Camp Beauregard, 
La. Not that the cows have any 
sympathy for either the “Red” or 
the “Blue”? forces—they just like 
the salty taste of the mold which 
forms on the insulation of field 
telephone lines! The cows licked 
the mold and caused short cir- 
cuits which affected communica- 
tions in both armies. 











are initiated by or flow from the 
management. 

Mr. Bruce gave consideration to 
two purposes of a personnel pro- 
gram: (1) The importance of giv- 
ing recognition to employes for work 
which they perform and (2) a 
method of employe guidance. Rec- 
ognition, he declared, is the most 
important consideration in the 
minds of employes. It is the pri- 
mary consideration if we analyze 
jobs satisfactorily. 

C. C. Deering, Des Moines, Iowa, 
secretary-treasurer of the United 
States Independent Telephone Asso- 
ciation, was presented by Chairman 
Wright to speak on “National Asso- 
ciation Activities” in place of Ex- 
ecutive Vice-President Louis Pitcher 
who was unable to attend the con- 
vention. Mr. Deering stated that 
during the past year a large part of 
the national association’s activities 
was in connection with the Wage- 
Hour Act. And designating it as a 
great accomplishment, he commented 
that no amendment has been made to 
the Act this year. 

He stated the national association 
has never conceded that telephone 
companies not exclusively in inter- 
state commerce come under the Act, 
as claimed by the Wage-Hour Ad- 
ministration which has refused to 
recognize them as service establish- 
ments. 

In commenting upon division of 
toll revenues, Mr. Deering said the 
Blakeslee report to the association’s 
board of directors is a fine presenta- 
tion of the various toll compensation 
schedules and shows a wide varia- 
tion in those of the different Bell 
companies. The Jamestown case, 
which was successfully fought 
through the courts by John H. 
Wright, president of the Jamestown 
Telephone Corp., brought the matter 


of the division of toll revenues to 
the attention of the whole industry. 


A new and higher schedule, Mr. 
Deering stated, has been offered in 
Illinois, more recently in Wisconsin 
and also in another state. In nego- 
tiations in the past, said the speaker, 
there was much talk as to the cost 
the Independents stood in handling 
the toll business, but little attention 
given to originating business. He 
expressed the feeling that greater 
consideration for this originating 
business would result in a greater 
toll business. 

In mentioning Washington affairs, 
Mr. Deering referred to the Walter- 
Logan bill as proposing a check on 
administrative agencies and said the 
bill should be passed. At present it 
is held up in the Senate. 

Increasing taxes should place com- 
panies on the alert that their rate 
schedules are adequate to take care 
of this load which is constantly 
growing greater. 

The matter of regaining stations 
in rural territory is a subject that 
has been discussed at many state 
meetings. It is important, the 
speaker stated, to furnish the farmer 
better service than was provided 
several years ago. The article in 
TELEPHONY of May 25 by W. C. 
Henry was referred to as showing 
that service improvements will re- 
sult in increased revenues. 

Warning against danger of inertia 
in the field, Mr. Deering concluded 
his interesting talk by declaring that 
companies should resolve to furnish 
the best service and equipment pos- 
sible and then insist upon the re- 
wards commensurate therewith. 

The final speaker introduced by 
Chairman Wright was Eugene J. 
Benge, management engineer, of 
Chicago, Ill. Talking on “Industry 
and Employment” Mr. Benge pre- 
sented certain economic facts and 
other considered opinions as to man- 
agement problems. He showed by 
means of a chart that for many 
years management confidence and 
investor confidence have pretty. well 
followed the ups and downs of busi- 
ness, as reflected in manufacturing 
payrolls. In recent years, however, 
both management and investor con- 
fidence have failed to recover with 
the rise in payrolls. 

Giving consideration to the tele- 
phone industry, Mr. Benge pointed 
out on a chart that investment, serv- 
ice, and employe earnings have in- 
creased over a period of years and 
that companies and employes have 
decreased. The effect of new capital 
in the Independent telephone indus- 
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speaker. 

Taking up the outlook for manage- 
ment, Mr. Benge stated that man- 
agement has an important oppor- 
tunity in its relationships with em- 
ployes. When the depression came 
workers sought new leadership. 
Labor and political leaders, more 
keenly attuned to employe desires 
than were the employes, got the 
credit for various social enactments. 

Today, executives are faced with 
the task of training themselves in 
the art of new leadership, and the 
speaker suggested that in employe 
relationships “You do today what 
otherwise you will find yourself do- 
ing five years from now.” 


briefly discussed by the 


“Retain or regain the confidence 
of employes by giving them, volun- 
tarily, a brand of leadership which 
is built around the fundamental de- 
sire of each employe for a place in 
the sun,” said Mr. Benge in conclu- 
sion. “Be vocal. Tell employes, tell 
customers, tell stockholders—tell all 
citizens the facts of economic life, 
especially of the life of your own 
business.” 

Mr. Benge’s excellent address will 
be published in a future issue of 
TELEPHONY. 
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Florida Telephone Corp. 
Reports to Its Customers 


Following a custom started some time 
ago the Florida Telephone Corp., Lees- 





Don't Dwell Too Long 
Upon What Is Past 


Retrospection is good—pro- 
vided we do not dwell too long 
upon either our past successes 
or our past disappointments. 
Reflection upon the former 
may provide inspiration. Re- 
viewing the latter should 
teach us valuable lessons for 
future guidance. Other than 
that, they should be forgotten. 


Too great preoccupation 
with what is past may limit 
our vision of the future and 
thus dull our perception of 
the great opportunities di- 
rectly ahead and render us 
less capable of taking full ad- 
vantage of the offerings be- 
fore us. And the true interest 
of the really progressive man 
is in the present and the fu- 
ture.—EDGAR B. JESSUP, Presi- 
dent, Marchant Calculating Ma- 
chine Co. 
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burg, recently gave its customers a 
complete report on its 1939 operations. 
Issued in six-page pamphlet form and 
distributed to all subscribers, the com- 


pact summarization of the corpora- 
tion’s activities clearly reported on 
financial condition, income, expenses 


and management policies. 

In an interesting message to the cus- 
tomers the report said: “In every 
public service there are three vital in- 


terests—the public interest, the em- 


ployer interest and the employe inter- | 


est. These three interests are so inter- 


woven and interdependent that one 


must not be exploited for the benefit of | 


another nor profit at the expense of 
another, and it is the responsibility of 
management to see that all three inter- 
ests in the enterprise are 
properly protected. 

“This management is conscious of 
its responsibility to the company’s 
stockholders and to its employes, but 
it also realizes that capital of investors 
and labor of employes, when devoted to 
public service, carries with it the obli- 
gation to hold the public interest para- 
mount to its own interests, by render- 
ing an efficient telephone service at 
rates no higher than necessary to pro- 
vide an adequate standard of living for 
labor, and a fair return on the capital 
devoted to public service. 

Our reports to stockholders and em- 
ployes have stressed these views and we 
believe both groups are convinced that 
this management is dealing fairly by 
them, but we cannot expect that the 
public group will feel the same way 
unless we make to them also an ac- 
counting of our operations, policies and 
problems.” 


fairly and 
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Two California Boys 
Held As Wire-Tappers 


Two boys from the Baldwin Park 
section of Los Angeles, Calif., were 
arrested recently because, according to 
deputy sheriffs, they sought to improve 
on the pastime of listening in on a 
party line by doing a little wire tap- 
ping. When arrested the boys were in a 
parked car listening to conversations 
through a telephone lineman’s test set 
which they had hooked up to the tele- 
phone line. 

The police said the boys gave no 
reason for the wire tapping except that 
they “just liked to listen in on what 
people were saying.” They said they 
had not made any calls themselves over 
the lineman’s outfit but “were just go- 
ing to try it’? when interrupted. 

The police questioned them regard- 
ing reports of residents in the San 
Dimas, Calif., area that they were 
called up recently and subjected to 
objectionable conversations in juvenile 
voices. 





| gums 
Ps 
For a 
Permanent, 
y, Workmanlike 
/ Installation / 








TYPE 60 
UNPROTECTED TERMINAL 


On your next cable installation, try 
SANDS Type 60 terminals. Bring the 
cable in from top or bottom—and see 
how snug, how smooth, all those con- 
nections are. Run your drops out from 
it— and know that you've done a 
craftsmanlike job. 


It takes good supplies to do a good 
job— and Sands cable terminals are 
really good. 


——— TYPE 60 SPECIFICATIONS ———— 
With or without 6 ft. 22 gauge cable 
stub. Zinc cover. Reversible. Galvanized 
cast iron frame and core box. Capacities: 
11, 16, or 26 pair. 











AXAUTOMATIC 


WVELECTRIC 





TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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When the Major Bowes’ Original Amateur Hour saluted Fort Wayne, Ind., The Home 
Telephone & Telegraph Co. set up the telephone facilities necessary for the reception and 


tabulation of votes in the honor city. The efficiency of the arrangements was praised by 


James M. Gaines, personal representative of Major Bowes, who was in charge of the 


vote tabulation. 


Here and There in the Field 





Latest Statistics on 
Telephones of the World 


There are 16 times as many people 
outside the United States as within it, 
yet this country has nearly one-half of 
the world’s total of 41,090,347 tele- 
phones on January 1, 1939. Outside 
the United States, on the average, only 
every 100th person has a telephone, 
while within the United States there is 
about one telephone for every six peo- 
ple—15.4 telephones for every 100 of 
the population. 

In the United States, the average 
per capita use of the _ telephone 
amounts to 223 calls per year; else- 
where in the world the average yearly 
per capital use is only about 16 calls. 
At the present time, more than 1,000 
telephone calls are completed in this 
country per second, or more than 
91,000,000 calls per day. 

These data, and many similar fig- 
ures, are included in a compilation en- 
titled “Telephone and Telegraph Sta- 
tistics of the World, January 1, 1939,” 
recently published by the American 
Telephone & Telegraph Co. 

At the beginning of 1939, the num- 
ber of telephones in the world (41,- 
090,347) were connected to 174,548,- 
000 miles of wire, corresponding to 
1.91 telephones and 8.11 miles of tele- 
phone wire for every 100 of the 
world’s population of slightly more 
than two billion people. 

The United States alone accounted 
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for approximately one-half of these 
facilities with 19,953,263 telephones 
and 92,850,000 miles of telephone 
wire. Europe, with 442 times as many 
people as this country, had only 15,- 
305,459 telephones and 59,033,000 
miles of telephone wire, corresponding 
roughly to one-third of the world 
totals. 

During 1938, the world’s telephones 
and wire mileage increased by 1,845,- 
278 instruments and nearly 6,000,000 
miles, respectively. Over one-half of 
the world’s telephones are automat- 
ically operated, including more than 
9,000,000 dial telephones in _ this 
country. 

About two-fifths of the world’s tele- 
phones are operated by governmental 
agencies, while three-fifths are oper- 
ated by private companies, the largest 
private system being in the United 
States. The largest governmentally 
owned and operated telephone system 
is that of Germany, which had only 
4,146,489 telephones, or roughly one- 
fifth of the number in the United 
States. 

The total number of telephones in 
the five largest countries which are 
mainly served by privately owned and 
operated systems (namely, United 
States, Canada, Italy, Denmark and 
Argentina) corresponds to 11.38 tele- 
phones for each 100 of their combined 
population, or four times the combined 
telephone development of 2.81 tele- 
phones per 100 population of the five 


largest countries (namely, Germany, 
Great Britain, France, Japan and Rus- 
sia) whose telephone systems are oper- 
ated by their respective governments. 

On January 1, 1939, New York City 
had 1,632,348 telephones, highest in 
the world, equivalent to 22.26 per cent 
of its 7,333,000 population. Washing- 
ton with 239,668 telephones and San 
Francisco with 282,008 telephones had, 
respectively 40.14 and 38.53 tele- 
phones per 100 population, higher de- 
velopment than any other large city in 
the world. 

The number of telephones in rela- 
tion to population is particularly strik- 
ing when it is considered that Chicago 
had more than twice as many tele- 
phones as Paris, which had 437,139 or 
15.45 per 100 population compared to 
Chicago’s 962,351 or 27.11 per 100 
population. 

Abroad, the availability of telephone 
facilities is particularly limited in the 
case of the less densely-populated 
areas. Thus, only one-fourth of the 
French people live in cities with more 
than 50,000 population, but over one- 
half of all the telephones in France 
are to be found in these cities, with the 
result that the smaller cities and rural 
areas averaged only 2.31 telephones 
per 100 population. 

In Germany, similarly, the telephone 
development of communities with less 
than 50,000 people amounted to only 
3.00 telephones per 100 population and 
in Great Britain to only 4.73. In the 
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United States, however, there were 
11.22 telephones for every 100 people 
living in these smaller communities. 


—-— 


Fire Underwriters’ Bulletin 
Discusses Telephone Alarms 

Appreciating the value of the tele- 
phone in reporting fires The National 
Board of Fire Underwriters, 85 John 
Street, New York City, has published 
a bulletin on “Handling Telephone 
Fire Alarms,” as one of its regular 
series for the information of fire chiefs 
throughout the United States. 

The bulletin suggests that there 
should preferably be a number as- 
signed for fire alarm purposes only and 
that the emergency and service call 
information in the introductory pages 
of the telephone directory for the 
larger places should include the in- 
struction: 

“In an emergency, dial or call the 
operator and explain briefly the nature 
of the emergency, for example, ‘I want 
to report a fire.’” For the smaller 
places the introductory pages should 
include the instruction, “To report a 
fire, dial or call (number) or dial or 
call the operator.” 

In all cases the telephone number 
should be listed under “Fire Depart- 
ment” in the alphabetical section of 
the directory. For small places only 
one telephone line need be assigned 
exclusively to fire calls, but for larger 
places at least two lines and as many 
more as may be required should be 
reserved. 

Preferably full knowledge of the 
fire call telephone number should be 
further assured through the distribu- 
tion by the fire department of suitable 
cards to all homes and places of busi- 
ness. Whenever any changes are made 
in the fire department listings, new 
ecards should, of course, be distributed 
and the old ones collected and de- 
stroyed, in order to insure that the 
public is not left in possession of obso- 
lete information. 

The bulletin recommends that the 
fire department in addition to the tele- 
phone lines reserved for fire calls, 
should provide other lines for depart- 
mental and routine business and that 
the same telephone number should not 
be used for both classes of service. It 
states: “The fire alarm operator, or 
other person designated by the fire de- 
partment to receive an alarm of fire, 
should refuse any call other than one 
for fire, which comes in over the ‘fire 
call only’ lines, and notify the party 
calling to use the other departmental 
number.” 


For localities served by volunteer 
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fire departments and where the dial 
system is used the fire underwriters 
recommend that the best arrangement 
is to have a special one-way telephone 
line for fire use only, connecting, in 
addition to the fire station, several 
dwellings and places of business, so 
that the probability of no one being 
available will be minimized. This line 
should be so arranged that all tele- 
phones will ring simultaneously when 
the fire department number is called. 
The telephones should not be equipped 
with dials, so that the line will always 
be available for receiving fire calls. 

“It may be necessary,” the bulletin 
says, “to provide loud-ringing outside 
gongs, where persons are liable to be 
outside the house or store. ... £ Ar- 
rangements should be made so that 
any one of the several persons called 
can sound the outside alarm. This 
last may be done manually, if the fire 
station is not far away, but in scat- 
tered communities it may be necessary 
to provide a special fire alarm circuit 
to these places and use it to operate 
the alarm device which may be of the 
code-sounding type indicating the loca- 
tion of the fire. ... 

“With any type of telephone system 
the telephone company’s operators 
must be informed as to the action to 
be taken in case the operator is reached 
instead of the fire department number. 
In general, this will mean that the op- 
erators must have a record of the 
proper ‘Fire call numbers’ of all places 
from which the calls may originate 
and, where more than one fire depart- 
ment may be involved, must be in- 
structed to obtain from calling sub- 
scribers information as to which fire 
department is desired.” 

The board of underwriters has also 
published a leaflet entitled, “Your Life 
—Your Property” which has been 
widely distributed. This leaflet has 
been prepared for the public and de- 
tails many valuable suggestions regard- 
ing the necessary steps to be taken 
after a fire is discovered. 


vr WwW 


Pennsylvania Company Honored 
for "No Accident" Record 
The Denver & Ephrata Telephone 
& Telegraph Co., Ephrata, Pa., re- 
cently received a certificate of honor 
from the Commonwealth of Pennsyl- 
vania in recognition of its “No Acci- 
dent” record for 1939. C. E. Eaby, 
vice-president and general manager of 
the company, announced the presenta- 
tion at an employes’ meeting on April 
29. The certificate of honor permits 
the company to display an official 
Pennsylvania safety flag. 
Such awards are a part of the ac- 
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GRAY TELEPHONE 
PAY STATIONS 





14-J Portable Handset Type 


This new pay station is com- 
pact and neat appearing. It 
is furnished complete with an 
LD-72 coin signal transmitter, 
switchhook and hook switch 
springs and requires only the 
addition of a handset and 
ringer box. Removable back 
permits inspection and repair 
without gaining access to the 
cash drawer. This station is 
furnished in aluminum and is 
very light in weight. It is 
equipped with a spiral chute 
which will operate satisfactorily 
when tipped at an angle. The 
LD-72 signal transmitter is in- 
cluded with the pay station as 
standard equipment. When 
ordering state the type and 
make of handset and ringer 
box to be used. 


There are other NEW GRAY 
TELEPHONE PAY STATIONS. 
Write today for complete 
details. 


THE GRAY 
MANUFACTURING CO. 


HARTFORD, CONN. 
Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES 


CO., Chicago 

GRAYBAR ELECTRIC CO., INC., New 
York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago. 


LEICH SALES CORPORATION, 427 W. 
Randolph Street, Chicago, III. 


STROMBERG-CARLSON TELEPHONE 
MFG. CO., Rochester 
STROMBERG-CARLSON TELEPHONE 


MFG. CO. OF CANADA, LIMITED, 
Toronto, Canada. 

CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver. 

Or any other telephone supply house 

THE NORTH ELECTRIC MFG. CO., 

Galion, Ohio 
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tivities of the Pennsylvania Depart- 
ment of Labor & Industry which en- 
courages the creation of perfect safety 
records by recognizing managements 
and employes who have _ successfully 
avoided accidents. 


At the meeting K. A. Colohan, dis- 
trict engineering manager of the Amer- 
ican Mutual Liability Co., presented 
eight of the company’s drivers with 
gold medals for driving five continuous 
years without an accident. He com- 
mended the company’s safe driving 
plan and praised the employes for their 
cooperation in driving carefully. He 
remarked that the company can be 
proud of its drivers since 50 per cent 
received five-year medals and the re- 
mainder either received other awards 
or were given honorable mention. 


The recipients of the gold medals 
were: C. E. Powell, Paul Shambaugh, 
Elmer Swain, Harry Felker, Albert 
Stoner, John B. Gochenaur, David R. 
Eaby and Ray Fellenbaum. Four-year 
certificates were given to Henry Lesher, 
G. Lester White and John S. Herr; 
three-year certificates to John Mohler 
and Fred Allen; one-year certificates to 
Wayne L. Fair, J. Reed Berkheimer, 
and merit awards to James Becker, 
W. B. Brossman, Lincoln Christ, Henry 
Dickersheid, Charles Gerfin and Charles 
Gaus. 


Miss Bertha M. Brossman, assistant 
secretary and treasurer of the Denver 
& Ephrata company, presented service 
buttons to the following employes: 
Henry Dickersheid, Paul Shambaugh 
and C. E. Powell, 15-year buttons, and 
a 20-year service button to Wayne L. 
Fair. 

Mr. Eaby in his talk to the employes 
directed the group’s attention to the 
fact that when he started with the 
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Certificate of honor presented to the Denver & Ephrata Telephone & Telegraph 
Co., Ephrata, Pa., by the Commonwealth of Pennsylvania because of its ‘No 
Accident" record for 1939. 


company 29 years ago it was the 
smallest telephone company in the 
county. Today it is the largest and 
the Ephrata exchange is the largest 
in the county. 


—_— a 


Railroad Yard Radiotelephone 
Communication Experiment 


Experiment in radiotelephone com- 
munication between the central con- 
trol tower of a railroad freight yard 
and locomotives therein is proposed by 
the Central Railway Signal Co., of 
Proviso, Ill., which was given authori- 
zation on May 7 for that purpose by 
the Federal Communications Commis- 
sion. 


The company was issued construc- 
tion permits for two Class II experi- 
mental stations at Proviso, each to 
operate with 15 watts power, A3 trans- 
mission. One will use 300,000 to 
400,000 kilocycles, and the other 35,- 
460, 37,140, 39,140 and 39,540 kilo- 
cycles. 

Communication will be limited to 
the railroad classification yard. The 
messages to be transmitted will con- 
sist of orders relative to the classify- 
ing and sorting process in moving 
freight. The authorizations are for 
experimental purposes only. If the 
demonstration is successful, applica- 
tions for operation on a permanent 
basis will be received by the FCC from 
railroads interested in such service. 
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Have You Seen ’GATOR HIDE- 
the New IRONITE Tree Wire 


It's the toughest, hardest finished, 
braid you ever saw. Designed and fabricated by us especially for those 
drop wire installations through trees that cannot be cut or trimmed. 


longest life, friction-resisting outer 


‘Gator Hide IRONITE has three layers over the standard Ironite con- 
ductors; (1) 30% specification Rubber Insulation; (2) Inner Braid of 
stearine pitch saturated seine twine; (3) Outer Braid—extra heavy seine 
twine, pitch saturated and impregnated with powdered mica giving it a 
harder, tougher finish than you ever thought a braid could have. 


Send for a sample and test ‘Gator Hide 
still order a coil from 
your supply house for those “bad spots.” 


. 39 W. Van B St. 
Paragon Electric Co. fuicacon 1 
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Although the commission has granted 
experimental authorizations to certain 
railroads for the purpose of investi- 
gating the practicability of train radio 
communication, no permanent assign- 
ments of frequencies have been asked. 
An engineering conference was held 
by the commission in 1936 for the pur- 
pose of allowing all interested parties 
to state their future radio needs. The 
evidence presented at that hearing was 
used as a basis for allocating frequen- 
cies of from 30,000 to 300,000 kilo- 
cycles. The railroad companies failed 
to appear or to make showing at that 
time as to the need for frequency as- 
signments within that range for rail- 
road use. 


Good Telephone Manners 
Pay Dividends 
Wide interest has been shown in the 
article, ‘Good Telephone Manners Pay 


Dividends,” by Albert Fancher which 
was published in TELEPHONY of Decem- 
ber 16, 1939. It has been reprinted 
by various companies but the largest 
distribution was made by the South- 
western Bell Telephone Co. That com- 
pany reprinted 16,000 copies of the 
article for distribution to PBX oper- 
ators and business telephone users 
throughout its territory. 

The article pointed out that courte- 
ous handling of telephone conversa- 
tions, even when they are complaints, 
will improve any business and that 
slamming a telephone door may be 
thoughtless rather than intentional 
but the effect on listeners is the same. 
An impertinent or careless employe 
answering the telephone may create ill 
will that often drives away customers. 

TELEPHONY is pleased to learn that 
material it publishes is of value and 
benefit to its readers, and particularly 
that companies are able to adapt 
certain articles to their own purposes. 














HIGHWATER MARK 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


T HAS ALWAYS seemed to me that handling people and their 
work is a great responsibility, and that no one should assume 
such a charge who is plainly unqualified to do so. It is not 
enough to know the detail of one’s work in order to take over a 
supervisor or an executive’s responsibilities. One must, or should, 
be able to draw the best from every employe under his or her super- 
vision; to correct that which can be improved and eliminate all else. 

So, you see, a supervisor has a greater responsibility than turn- 
ing out so much work within a given time. The results of a woman 
entrusted with supervisory powers are obtained through the com- 
bined efforts of herself and employes. Someone higher up than she 
is looking for quality of work as well as quantity. He is looking 
for highwater-mark grade. But a lot of water usually goes under 
the bridge by the time such results are turned in to him. For 
instance: 

For one reason or another some employes are slow in taking hold 
of their work. Even if the fault is inefficiency, censure alone often 
does more harm than good. Correction is helpful but it should be 
coupled with encouragement, especially if a supervisor has on more 
than one occasion found it necessary to censure an employe’s work. 
She may find some coaching is necessary. 

If a supervisor becomes convinced that no amount of coaching 
is likely to develop an employe and her work to the point where it 
will be more than “just fair,’”’ she should not raise the employe’s 
expectations that she can qualify. Rather, it would be better to tell 
the employe, in a tactful, kindly way, that she cannot hope to meas- 
ure up to the required highwater-mark qualifications. There may 
be other work in which she would be more successful and happy. 

Of course, an employe must do her part; she must do her best 
day after day in developing herself to better perform her work. 

MORAL: “TI believe that any man’s life will be filled with constant 
and unexpected encouragement, if he makes up his mind to do his 
level best each day, and so nearly as possible reach the highwater 
mark of pure and useful living.’—Booker T. Washington. 
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of Accidents And 

Possible Claims 
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KEARNEY 
FULL-VU 
GUY GUARDS 


EASY TO HERE’S little chance for 
INSTALL anyone to be injured— 
man or livestock — when 
you cover guy wires with 
Kearney Full-Vu Guy 
Guards. These guards are 
full-round and afford 
100%, visibility; they have 
no sharp edges or exposed 
bolts which might cause 
injury . . . They can be 
easily installed — slide 
down over guy clamps and 
2. Slide guard in anchor eye and they’re 

* upper guide long-lasting, made of sub- 
stantial copper bearing 
steel. Kearney Full-Vu 
Guy Guards are a good 
investment to reduce risks 

Down into the Of accidents and—result- 
> lower uae ing claims. But try them 
rf out—see how you can 
= @6=s provide inexpensive pro- 
tection for your guy wires 
—and protection against 
injury risks. 


Ask About A Trial Order 
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H. E. BIGELOW, owner and manager of the 
Bigelow Telephone Co., Oneals, Calif., is 


shown in the Pioneer lounge of the Bell Tele- 
phone Exhibit, New York World's Fair, enjoy- 
ing a refreshing pause while touring the Fair 
grounds. The young lady staff attendant is 
MISS DOROTHY KOELLN, one of the group 
who attend courtesy card visitors in the 
lounge reserved for Pioneers and special 
guests. Among the interesting features of the 
Bell Exhibit enjoyed by Mr. Bigelow were the 
voice mirror’ where he heard his own tele- 
phone voice, the long distance call demon- 
stration where he listened in on conversations, 


and Pedro the Voder (the machine that talks). 


IN THE NATION'S CAPITAL 


(Continued from page 13) 
gested that the Republican party 
might nominate a public utility hold- 
ing company executive for the presi- 
dency in 1940 would have run an 
excellent chance of his relatives vis- 
iting a friendly judge and having a 
sanity committee appointed to take 
over his affairs. Even H. L. Men- 
cken, who made what turned out to 
be the all - time - record - inaccurate 
forecast when he said the Repub- 
licans could have elected a China- 
man in 1936, would probably have 
hesitated nervously if someone had 
suggested a utility magnate. 

Yet here we have Wendell Willkie, 
a candidate with no avowed dele- 
gates —the candidate until a few 
days ago who never wanted to be a 
candidate, the candidate who doesn’t 
seem to be entirely sure what state 
he is from or what party he belongs 
to. This is the man who is causing 
worry among the Republicans in 
Washington today. Two weeks from 
now the Willkie candidacy will prob- 
ably be just another flower that 
bloomed in the spring; but even so 
the progress it has made reminds us 
that anything can happen in the 
great American game of politics. 


Most of the old-timers in Wash- 
ington agree that unless Willkie’s 
one-man “blitzkrieg” develops to an 
alarming proportion during the con- 
vention itself, the best gamble for 
Republican selections for the ticket 
are Taft and Dewey. But they are 
not at all sure about it, and neither 
is your correspondent. 


N JUNE 5 Thad H. Brown was 
O reappointed an associate mem- 
ber of the FCC for a seven-year 
term. Until a few months ago it had 
been generally expected that the 
quiet- mannered Ohio Republican 
who is now the only hold-over from 
the old Federal Radio Commission 
and, therefore, the dean of Federal 
Communication officials, was not dis- 
posed to accept another term. In- 
deed, until a few months ago it was 
also expected that President Roose- 
velt might have other ideas of his 
own about the kind of a Republican 
that he would want to take the place 
of Commissioner Brown. 

However, the pressure of inter- 
national events has resulted in a 
tendency on the part of the admin- 
istration to avoid unnecessary shake- 
ups in domestic government affairs. 
There has never been any question 
from any quarter as to the high-cali- 
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FINANCING INDEPENDENT 
TELEPHONE COMPANIES 


Years of experience in investment bank- 
ing, including assistance to both large 
and small Independent telephone com- 
panies in their financing problems, en- 
able us to bring unbiased advice and 
skilled cooperation to your aid. 


We have been helpful to well managed 
companies both in reducing the interest 
rates paid on their obligations and in 
raising money for new construction and 
expansion programs. There is no cost or 
obligation involved for a conference with 


WHITE, WELD & CO. 


Underwriters and Distributors of Securities 


Members of Principal Exchanges 


40 WALL STREET 
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ELECTRICAL COMMUNICATION 


By ARTHUR L. ALBERT 


Professor of Communication Engineering, 


Presents electrical theory of communication and a 
discussion of the entire industry—wire (telephony 
and telegraphy) and wireless (radio). Material is 
thoroughly modern in every detail and most recent 
communications standards rigidly followed. Gives 
understanding of plant and engineering features of 
the communications industry as a whole; up-to-date 
information in not too technical language. A text- 
book for college students, a reference book for en- 
gineers; others will find it valuable also. 


Revised — Completely Reset 


Discusses 
the entire 
industry ! 


Second Edition 
(January, 1940) 
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Anwers to Traffic 
Questions on Page I! 


1. This call is not considered a 
covered call and your sub- 
scriber’s call is subject to a 
report charge. 

2. The person-to-person rate 
will apply on the call. 
“Room telephone DA” does 
not constitute a chargeable 
report unless the called 
party is paged. 

3. Please refer to preface. 

4. The highest report charge 
incurred will apply on the 
call. 

5. These 
counted. 


calls should be 
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ber performance of Commissioner 
Brown in office. And so, it should 
be a source of general satisfaction 
that both the administration and 
Commissioner Brown have decided 
to hit it off together for another 
seven years. 

Commissioner Brown knows his 
job, easily pulls his own weight in 
the boat, and has been a commend- 
ably temperate influence, during pre- 
vious times, upon less harmonious 
elements within the commission. His 
confirmation by the Senate can be 
expected as a matter of course, even 
though he, as well as other members 
of the FCC, have been under occa- 
sional attack from individual critics 
in Congress. 

Commissioner Brown is a gradu- 
ate of Ohio Wesleyan and Ohio State 
University. He served as an officer 
in the United States Army during 
the World War attaining the rank of 
lieutenant colonel in the reserve 
corps. He served as general counsel 
on the old Federal Power Commis- 
sion and again as general counsel of 
the Federal Radio Commission be- 
fore being named to the Federal 
Communications Commission when 
it was organized in 1934. 


T IS NOT yet generally known 

just how much of the new funds 
now being appropriated by Congress 
for rearmament will be spent for 
communication facilities. Early 
rough estimates point to a figure for 
both the Army Signal Corps and the 
Naval Communications Service of 
about 50 million dollars—with the 
Army, Navy, and the _ aviation 
branches of both services sharing 
the outlay in about equal propor- 
tions. 
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Communication facilities acquired 
will include radio and _ telephone 
equipment for naval and air craft 
and for mobile Army units. In ad- 
dition, of course, there will be con- 
siderable need for land lines and air- 
port communication facilities. 

The United States Independent 
Telephone Association has joined in 
the movement heard before the 
Wage-Hour Division last week to 
exempt certain white collar employes 
from application of federal labor 
standards. 

The USITA suggested that the 
exemption for this class of employes 
within the telephone business should 
only be applied to maximum hours— 
not minimum wages. The act itself 
would be more popular with white 
collar telephone employes, the USITA 
stated, if classes of employes re- 
ceiving from 30 to 40 dollars a week 
were exempt from maximum hour 
provisions. 

Telephone employes listed as_ be- 
ing in the class of executive admin- 
istrative positions included: presi- 
dent, vice-president and assistants, 
general manager and general super- 
intendent and assistants, district 
and local managers, auditors, secre- 
taries, treasurers, personnel direc- 
tors, chief engineer, chief operators, 
wire chiefs, maintenance inspectors, 
and some lesser positions. 
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Should Business Schools 
Train Girls to Be Operators? 
“T wonder why telephone companies 
should train girls to become telephone 
operators?” writes Frank D. Fancher, 
vice-president of the Orange County 
Telephone Co., Middletown, N. Y. 
“Bookkeepers, stenographers, 
taries, accounting machine operators, 
and practically all other clerical work- 
ers have to go to business school on 
their own time and at their own ex- 
pense before they even apply for a 
clerical job. 


secre- 


“Some time ago a girl who had been 
through business school came into my 
office and offered to pay this company 
$200 to teach her to operate a tele- 
phone switchboard so that she could go 
out and get a job on a PBX board. 
Needless to say, we did not accept this 
offer. 

Why shouldn’t the business schools 
put in a telephone operator’s course 
where the applicant could learn voice 
culture and other rudiments of the 
telephone operator’s job before she ap- 
plies for a position with the telephone 
company? Such a course would be 
valuable to her in many other positions 
outside of the telephone office.” 
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Commission and Court Activities 





Telephone Owner Loses 
Fight on REA Cooperative 
The Mississippi Supreme Court ruled 
June 38 that the Jones County Electric 
Power REA agency, 
did not have to pay an $800 judgment 
voted in favor of Eli Robinson by a 
Jones county circuit court. 


Association, an 


Mr. Robinson, who operates a 64- 
mile telephone system at Ellisville, 
Miss., had sued for $1,000 damages, 
charging his system had been negli- 
gently damaged by the power associa- 
tion through electrical induction. 

The power cooperative appealed, 
asserting that the damage could have 
been avoided by the installation of a 
second wire for a return circuit for 
the telephone system instead of using 
the earth for that purpose. 

The court said the situation boiled 
down to a single question, which it 
would answer negatively: 

“The question is whether the owner 
of the telephone system pre-empted 
the right to occupy the territory, with 
only one wire and the earth for a cir- 
cuit, to the exclusion of every other 
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public utility using electricity to the 
extent that its necessary use will dam- 
age the telephone system, when the 
latter, by the modern 
methods—the installation of a second 
wire for a return conductor instead of 
the earth—could avoid such damage.” 


adoption of 


The court stated it was following 
the principle of “live and let live.” 

“If both the power company and the 
telephone company using approved 
modern methods and appliances could 
not occupy the same territory without 
one destroying the other, that would 
be a different question,” the court 
concluded. 
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Illinois Operator Sues 
for Overtime Pay 

The Harrisonville Telephone Co., 
Dupo, Ill., on May 23 filed in federal 
court, East St. Louis, Ill., an answer 
as defendant in a lawsuit asking that 
the plaintiff, Christine Stahlschmidt, 
be granted a judgment of $151.25. As 
night operator at Dupo the plaintiff 
had sought a judgment of twice that 
amount plus an attorney fee. 

Her complaint charged that she was 
entitled to $151.25 in wages and over- 
time pay, according to the Wage-Hour 
Law, plus $151.25 as a penalty against 
the company because of delinquent 
payment. The Harrisonville company 
stated that as night operator the plain- 
tiff handled only 12 to 24 calls and 
that these calls did not involve inter- 
state commerce. 


— = 


Commission Seeks to Enforce 
Hotel Tariff Schedules 

The New York Public Service Com- 
mission on April 27 initiated a sum- 
mary proceeding against the New York 
Telephone Co. by the service of a copy 
of an order of a special term of the 
New York Supreme Court dated April 
26. The petition requested an order 
and judgment: 

(1) Enjoining the company, its of- 
ficers, agents and employes from mak- 
ing charges for telephone service to 
guests, patrons, or tenants of hotels, 
apartment houses or clubs in excess of 
or below or different from the charges 
for telephone messages provided in its 
tariff, and 

(2) Requiring the New York Tele- 
phone Co. to enforce its tariff sched- 
ules relative to the suspension or ter- 
mination of telephone service to any 
hotel, ete., which fails or refuses to 
make charges in accordance with the 
filed tariffs. 


As directed by the commission the 
New York company made an answer 
to the petition and the 
thereafter served a motion for judg- 
ment on the pleadings or in the alter- 
native to strike out the defenses set 
forth in the answer. The company 
secured an answer to show cause why 
10 hotels which had been violating the 
tariff should not be enjoined in the 
proceeding. Hearing was held on the 
motion and order to show cause on 
May 27 and briefs were filed and ex- 
changed June 3. 


commission 
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New England Bell 
Reduces Rates in Maine 

Reduction in telephone rates for 
Maine were authorized by the Maine 
Public Utilities Commission May 27 to 
become effective July 1. The new 
rates will reduce the New England 
Telephone & Telegraph Co.’s revenues 
by $50,000 a year in the state, Com- 
mission Chairman Frank E. Southard 
said. 

Mr. Southard said the “most impor- 
tant of the changes involved is that in 
message toll rates, both in person-to- 
person and station-to-station calls.” 

“Concurrently with the toll rate 
changes,” he said, “the company is 
withdrawing an _ irregular’ schedule 
which has applied between points with- 
in Aroostook county, in order that all 
toll rates in Maine will be on a uni- 
form basis. The adjustment in Aroo- 
stook results in some increases and 
some decreases.” 

Mr. Southard said the company 
would discontinue the 25-cent charge 
for dial-equipped telephones of private 
branch exchanges. 

The company also has agreed to 
“extend reductions made last year in 
mileage charges for four-party cus- 
tomers adjacent to base-rate areas, the 
newest reduction benefiting the cus- 
tomers in 23 additional exchanges,” he 
added. 

Ww WwW 


Standard T. & T. Purchases 
Geneva County, Ala., Plants 
G. R. McKelvey, district manager of 
the Standard Telephone & Telegraph 
Co., Dothan, Ala., announced May 24 
purchase of properties of the South- 
eastern Telephone Corp., of America in 
Geneva county, subject to approval of 
the Alabama Public Service Commis- 
sion. 
Mr. McKelvey said the purchase in- 
volved approximately $38,000. The 
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commission set June 17 for a hearing 
on the petition for its approval. 

Exchanges at Hartford, 
Samson and Slocomb are involved in 
the purchase. Headquarters of the 
Southeastern Telephone Co. of Amer- 
ica is in Tallahassee, Fla. 


Geneva, 
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Accounting Procedure 
Questioned by Commission 

Alleging that the New York Tele- 
phone Co. had made certain entries on 
its books without obtaining commis- 
sion approval the New York Public 
Service Commission on April 4 served 
an order of the special term of the 
New York Supreme Court on the com- 
pany. 

This order required the New York 
company to file an answer to a peti- 
tion served by the commission which 
requested an injunction against the 
New York Bell, its officers, agents and 
employes with respect to making en- 
tries on its books in connection with 
certain specified accounts. 

The petition also requested that the 
company be required to reinstate cer- 
tain entries already made. Although 
timely answer has been made to the 
petition by the New York Telephone 
Co., date for trial has not been set. 


— — 


Chamber of Commerce 
Ends Fight Against Increase 

The North Carolina Utilities Com- 
mission on May 29 held a hearing on 
the application of the Albemarle Tele- 
phone Co., Albemarle, for permission 
to increase rates. A rate increase ap- 
plication filed by the company approxi- 
mately one year ago was blocked by 
the Albemarle Chamber of Commerce 
which claimed that the rates were high 
enough. 

However, early this year company 
officials proved to Chamber of Com- 
merce officials that the rates charged 
were insufficient when compared with 
those of other cities. The chamber 
then agreed to discontinue its fight 
against the rate increases, provided 
certain improvements were made. 
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Company Must Furnish 
Complete Service or Withdraw 
The Tennessee Railroad & Public 

Utilities Commission on May 23 ad- 

vised the Dixie Telephone Co., Tracy 


City, to render complete service to 
residents of Monteagle or to withdraw 
from the field entirely so that service 


at that location may be furnished by 
the Sewanee exchange of the Southern 
Bell Telephone & Telegraph Co. or by 
some other company. 


JUNE 15, 1940 


Complaints had been filed by a 
group of residents from the Monteagle 
section which alleged that residents 
desired telephone service but that the 
Dixie company had refused to install 
their telephones. Another cause for 
complaint was the ten-cent charge on 
calls from Monteagle to Tracy City. 
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Bond Issue Approved 


for Tennessee Company 
The Tennessee Railroad & Public 
Utilities Commission on May 24 ap- 
proved a $100,000 bond issue of the 
Inter-Mountain Telephone Co., Bristol. 
Company officials stated that the 
money obtained from sale of the bonds 
would be used for improvements and 
service expansions. 
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Additional Switchboard 


Requested for Drummond, Okla. 

The Oklahoma Rural Telephone 
Co., Enid, operating mutually-owned 
rural lines in Garfield county, has filed 
application with the Oklahoma Corpo- 
ration Commission for authority to 
install a switchboard at Drummond. 

The Oklahoma Rural company claims 
that for the past three years it has 
had difficulties with the owner of the 


Drummond Telephone Co. which for 
several years has maintained an ex- 
change at Drummond. The company 
also alleges that for several months it 
has not been able to route calls of its 
members through Drummond over its 
own commercial toll line to Enid be- 
cause of difficulties with the Drum- 
mond exchange. The mutual company, 
therefore, claims that it has been com- 
pelled to use toll lines of the South- 
western Bell Telephone Co. to Enid as 
well as to Lahoma. 
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Subscribers Approve Increase 
for Improved Service 
The Public Utilities Commissioner of 
Oregon held a hearing in Beaverton 
Coast Telephone Co., Everett, Wash., 
Coast Telephone Co., Everett, Wash., 
for authority to rates in 
Beaverton, Ore. A petition endorsing 
proposed rate increases and the change 
to common battery service was signed 
by 94.4 per cent of the subscribers in 
the Beaverton-Aloha area. 


increase 


The changes proposed by the West 
Coast company to become effective 
upon completion of installation of a 
common battery system are monthly 
rate increases of 75 cents for indi- 
vidual business service and 25 cents 
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Equipment for Telephone Exchanges 


RINGING MOTOR GENERATOR SET 


It is of vital importance that a telephone exchange operate depend- 
ably without interruption, AT ALL TIMES. 


This is why Holtzer-Cabot ringing motor generators are designed 
and built to give a lifetime of continuous and dependable service. 


Holtzer-Cabot ringing motor generator equipment has the unqualified 
—— of the engineering and service departments of all major tele- 
Pp 


Our engineers will gladly confer with you. 
experience can be helpful—orite for Bulletin 1310-02 
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AMELECTRIC 
P CABLE 


TELEPHONE 


TELEPHONE AND 
TELEGRAPH WIRES 
SWITCHBOARD CABLE 
MAGNET WIRE 


Kennecott Wire and Cable Company 
Subsidiary of Kennecott Copper 
Corporation 

PHILLIPSDALE, RHODE ISLAND 
New York, 10 East 40th Street 
Chicago, 140 South Dearborn Street 
Cincinnati, Traction Building 








LOOMIS 
ADVERTISING CO. 


—s 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


IF INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





POLES 














v4 


B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








for suburban business service. Maulti- 
party service is to be dropped and ten- 
party suburban service is substituted 
therefor. 


_— ae 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 

May 28: Michigan Bell Telephone 
Co. and American Telephone & Tele- 
graph Co. granted authority to supple- 
ment existing facilities between Owosso 
and Grand Rapids, Mich. The esti- 
mated cost of the outside plant por- 
tion of this project will be $801,898. 


Alabama Public Service Commission 

June 17: Hearing in Montgomery 
on joint application of Standard Tele- 
phone & Telegraph Co. for authority 
to purchase and of Southeastern Tele- 
phone Corp. of America for authority 
to sell its properties and assets in 
Geneva, Hartford, Samson and Slo- 
comb. 


Kansas Corporation Commission 

June 24: Hearing on application of 
C. H. Flynn for a certificate of con- 
venience and authority to transact the 
business of a telephone exchange in 
and around Elgin. 

June 24: Hearing on application of 
Southwestern Bell Telephone Co. for 
authority to discontinue furnishing 
telephone service in and about Elgin. 

June 25: Hearing on application of 
Central Kansas Telephone Co., Inc., for 
permission to transfer its franchise and 
to cease operating exchanges at Irving 
and Vermillion. 

June 25: Hearing on application of 
Fred Otto Vallier and Mildred La- 
Verne Vallier for a certificate of con- 
venience and authority to transact the 
business of a public utility in Marshall 
county. 


Maine Public Utilities Commission 

May 27: The commission authorized 
rate reductions which will reduce rev- 
enues of the New England Telephone 
& Telegraph Co. $50,000 per year. 
The most important of the changes in- 
volved is that in message toll rates 
both in person-to-person and _ station- 
to-station calls. 

Other changes include the _ with- 
drawing of a schedule which has ap- 
plied between points in Aroostook 
county; discontinuance of the 25-cent 
charge for dial-equipped private branch 





NEW ELECTROX 


Battery Eliminators 


With or without 
power-off relay 
for magneto op- 
erator's sets. With 
constant voltage 
output for PAX 
and PBX, with or 
without Sub-Cycle 
Ringer. 


WRITE FOR 
CIRCULAR 373 





PRICED AS 316° 


LOW AS ...... 


ELECTRO X <20te:tt eoding Roos 


A Scheuer Prodect CINCIMNMATI, OHIO 








THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








DISTILLED WATER 


Is necessary for perfect tele- 
phone service made for 2 cents 
a gallon by 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 


SOUTH BEND, IND. 

















J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—F' cial 
Hate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia!) Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 














HELP WANTED 


HELP WANTED Telephone wire 
chief, for work in large mining company, 
Chile, South America. Direct charge op- 
eration, maintenance and repair, common 
battery and magneto equipment, including 
trunk lines. Three-year contract, trans- 
portation both ways and salary while 
traveling paid by company. In reply give 
complete details Address Room 1010 
51 Chambers Street, New York City, N. ¥ 


SALESMEN: Telephone equipment 
manufacturer seeks salesmen to call on 
telephone companies in Mid - Western 
states. Salary and expenses. Prefer men 
with operating company experience. When 
writing, give complete details and enclose 
small photograph Write No 8943, care 
ot TELEPHONY 








FOR SALE 


FOR SALE: W. E. Used Material 
No. 534 metal bell boxes, @ $2.00 each: 
No. 534 wooden bell boxes, (a $1.50 each: 
No. 1020 desk stands, @ $2.00 each; 7-A 
7-ampere fuses, @ $.05 each; No. 21-L 
condensers, (@ $.25 each: No. 20 induction 
coils, @ $.25 each. Fuse protector mount- 
ings; type and price on request. Write 
No. 8944, care of TELEPHONY 


POSITIONS WANTED 


POSITION WANTED: With medium 
or large size Independent company. Age 
31, twelve years’ experience Plant, Com- 
mercial. Now employed. Excellent refer- 
ences. Write No. 8939, care of TELE- 
PHONY 


POSITION WANTED: As manager 
or lineman Fifteen years’ experience. 
Knowing all phases of telephone work 
Best of references Write P. O. Box 
647, Fairmont, W. Va 


POSITION WANTED: 24 years’ ex- 
perience in common battery, magneto and 
cable work. Will go any place if work is 
permanent. A. M. Gilhousen, Hutchinson, 
Minnesota 


POSITION WANTED: Twelve years’ 
Bell experience, cable splicer, lineman, re- 
pairman, plant engineer; magneto, com- 
mon battery, dial. Four years’ business 
experience. Write No. 8921, care of 
TELEPHONY 














TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 


























and SUPPLY COMPANY 


RECONDITIONED 
Common Battery Sets 


KELLOGG 


Desk Stand No. 118 

Desk Stand No. 97 
with 

Desk Set Box No. 602 

Desk Set Box No. 605 


W. E. CO. 


Desk Stand 1020-AL 
Desk Set Box No. 534 


BUCKEYE TELEPHONE 


COLUMBUS, OHIO 
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exchange telephones, and the exten- 
sion of reductions made last year in 
mileage charges for four-party cus- 
tomers adjacent to base-rate areas. 


New York Public Service Commission 

June 2: The commission affirmed 
its decision of May 3 which approved 
changing the Richmond Hill exchange 
of the New York Telephone Co. to 
Virginia 7 and Virginia 9. The sec- 
ond hearing was given at the request 
of the Richmond Hill board of trade 
and other complainants who charged 
that loss of business will result from 
the change. 

June 10: Further hearing in New 
York on commission’s investigation of 
rates, charges, rules and regulations 
of New York Telephone Co. for exten- 
sion, tie, private and lease lines in 
New York City. 

June 13: Hearing in Albany on 
petition of Ogden Telephone Co. for 
authority to transfer its telephone 
plant, equipment and franchises to 
Rochester Telephone Corp. 


North Carolina Utilities Commission 

May 29: Hearing on application of 
the Albemarle Telephone Co. for per- 
mission to increase its rates. Pleading 
increased and improved service the 
company proposed to increase its rates 
nearly one year ago. However, this 
move was blocked by the Chamber of 
Commerce, which later withdrew ob- 
jection after conferring with company 
officials. 


Oklahoma Corporation Commission 

May 31: Stillwell Telephone Co. 
authorized to convert its exchange at 
Stillwell from magneto to common bat- 
tery service. Upon conversion higher 
rates are authorized for certain classes 
of service. The approved increases 
are: 

One-party business, $2.50 to $3.25; 
one-party residence, $1.50 to $2.00; 
two-party residence, $1.75 (new); 
four-party residence, $1.25 (no 
change), and desk set differential, 25 
cents per month (no change). 


Oregon Public Utilities Commission 

June 3: Hearing held in Beaverton 
on application of West Coast Tele- 
phone Co., Everett, Wash., for author- 
ity to increase rates in Beaverton upon 
installation of a common battery sys- 
tem. 


Tennessee Railroad & Public Utilities 
Commission 

May 23: The commission advised 
the Dixie Telephone Co., Tracy City, 
to render complete service to residents 
of Monteagle or withdraw from the 
field entirely so that service at that 
location may be furnished by the 
Sewanee exchange of the Southern 
3ell Telephone & Telegraph Co. or by 
some other company. 

May 24: Inter-Mountain Telephone 
Co., Bristol, authorized to issue $100,- 
000 of bonds. Money obtained will 
be used for improvements and service 
expansions. 

Wisconsin Public Service Commission 

May 22: Commission dismissed a 
complaint made by residents of Green- 
dale that rates of the Wisconsin Tele- 
phone Co. are exorbitant. Evidence 
submitted at the hearing failed to show 
that the rates are excessive and that 
service is inadequate, the commission 
stated. 


TELEPHONY 
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LQUIPMENT 


HAS PROVED 
ITS WORTH 
FOR 
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THE 


NORTH ELECTRIC 
MEG. CO. 
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YOU SOLVE YOUR 


SPLICING 
PROBLEMS vt 


with 








Whether It’s New Construction 
or Maintenance 


Dt AFTER DAY, in good weather or bad, on the ground 


or in the air, you'll make ideal splices with Nicopress 
sleeves and tools. 


Splices that in every instance have a strength that equals or 
exceeds the rated breaking strength of the conductors themselves. 


Splices that hold the conductors so tight, they just won’t pull out. 


‘Spitine And you'll find that any lineman will speedily make many Ninabees 


Somer neat, uniform, trouble-free splices, in short order, with the No. "O” Tool. 
ompiete. 
Splice. Convenient, easy-to-handle Nicopress tool. 


For re-splicing the line when it’s necessary to cut out —they save greatly in time and material. 


old splices—Nicopress Repair Sleeves are unbeatable. No special tools needed as work is done with 
—they make it easy to maintain initial sag. same Nicopress tool used for making regular line 


—they eliminate entirely “cutting in” new sections of wire. _ splices. 


: 


Whenever it is necessary to splice two wires of Pn EE ee BA 


different sizes, Nicopress Reducing Sleeves are 
most certainly indicated. With these sleeves you 
save time and are assured of strong tight splices. 

They are made for all popular 


communication wire sizes. Mighty Completed Nicopress Reducing Sleeve Splice installed 
convenient—highly efficient. on conductor with Nicopress Offset Dead-End. 


Nicopress Reducing Sleeve. 


Order Nicopress sleeves and tools from your jobber today and eliminate all splicing worries. 





